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Overview

RBI-US sent Tom Cherry and Jim Yarnold to Microsoft’s Exchange Conference 2002.  We were looking to concentrate our research on anti-spam and Titanium, (exchange 2003), information and each attended a multitude of sessions.  No Titanium sessions could be found however it was referenced in several sessions.  
The larger portion of this document contains PowerPoint presentations used in the session.  Though detailed notes are not included many of the presentations contain valuable information, screen shots and state of current technologies in mobile communications with Exchange and other Exchange topics such as security, migration, upcoming features, etc.

PowerPoint presentations are described at the end of this document and can be found at:
ftp://engineering/MEC
We also spent time on the exhibition floor talking with various representatives of anti-spam products and also spent a good amount of time with Neha Sharma and others from Sybari picking their brains about performance issues seen with Antigen 6.5 and going over new features in version 7.0 and found these discussions very useful.

The MEC2002 Theme:  Wireless PocketPC

	
[image: image3]
	The big theme of MEC2002 was wireless access on Pocket PC and Laptops.  Cisco provided wireless access to the Internet free to all MEC attendees. Wireless pocket PC adds were everywhere with many in attendance were using these devices.  AT&T announced the release of their new Pocket PC based cell phone on the left that supports GPRS and GSM and Compaq showed their new Blue Tooth enabled IPAQ 3970.  Apparently these were selling like hotcakes much like the Blackberry devices that sold at the MEC 98 show.   The central message by MS was that PocketPC is now mature and securable enough for enterprise remote connectivity.



Outlook 11 
Outlook 11 was tooted about by MS saying such things as it’s the best outlook ever, (never yet heard MS call a new release of outlook the worst ever), and it was shown in many demonstrations including the keynote kickoff.  Outlook 11 has a redesigned look and feel re-engineered for offline friendliness providing a “connected feel”   Notable also is the increase of the PSTs’ capacity to 15GB.
The screen shot below shows the new look and feel of Outlook 11.  Chances are this version of Outlook will make it into our RBI-US P2K client image. 
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Life in ancient Egypt was centered largely on agriculture. The majority of the people
were invobved in farming, and the growing season lasted eight-nine months. Wheat,
fits and vegetables were the principal crops, although there was some pastoral
farming of cattle, sheep, or goats. Farmers in ancient Egypt worked to reach a level
of subsistence o that they could feed themselves and pay their taxes. During the
annual flooding of the Nile, which typically lasted from July through Novernber,
farming was impossible. But when the waters receded, a thick layer of feril sit
over the farmlands remained to insure rich soil for their crops and thick grasses for
their grazing anirmals.

The country of Egypt consisted of two narrow strips of arable land lining either bank
of the river Nile, from Aswan to the northern Deta. Just beyond the farmlands lay
enormous deserts. The Nile was the lifeblood of Egypt. ts cycle of flooding
arowth, death, and rebirth to new growth - became the cycle of everyday ffe, and
als0 of Egyptian refigion and understanding of an aferlife. The people of Egypt were
dependent on the river for more than their food. It insured a line of communication
and transportation among the provinces of the kingdom. The pharachs took
advantage of the Nile as a means to transport their armies, thus maintaining a
strong, unified nation

By 3100 BC, Egypt had a centralized government contralled by  line of hereditary
rulers. These kings, called pharaohs, kept a royal court of advisors and nobilty, and
oversaw the governors of the provinces of the kingdorm. They were also cormanders
of the Egyptian army. Even the piests and priestesses who officiated at the
complex religious ceremanies and attended on the gods served the pharaohs. The
ule of the pharaohs is considered dynastic; it can also be considered absolute in
the truest sense of the word. The pharachs came to be considered as the
representatives of the gods on earth and even as gods themselves

460 Ttems, & Unvead
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MEC2002 Bennies

Besides wireless access to the internet, (though I didn’t see anyone successfully VPN via the Contivity client) another of MS’s offerings to MEC2002 attendees was to allow for scheduling sessions on their website and downloading session info to outlook.  I took advantage of this and synced to my Pocket PC to outlook which was very convenient.  Additionally, all session ratings we’re done online this year.
In any case, to help maximize our investment in MEC2002 this year we’ve taken advantage of the online PowerPoint sessions available to MEC2002 attendees and downloaded all of them for your digestion.  The following pages give an overview of the sessions and indicate the name of the PowerPoint slide deck file.  There are over 200.
Finally, this is MS’s last MEC conference.  MEC sessions will now be incorporated into TechEd conferences.

MEC2002 Presentation Overviews
· Use the code: to find the PowerPoint slide deck at ftp://engineering/MEC 
· Most presentations have a slide deck, a few do not

· Labs do not have slide decks
.NET Speech Technologies: Speech Applications in the Enterprise

Track: Technical Briefings   Code: TBRCT1
Room: 304ABCD   Time Slot: Wed, October 09 12:15 PM-1:00 PM
Speakers: Ty Shaw
Microsoft .NET Speech technologies will enable enterprises to extend new or existing ASP.NET Web applications with speech recognition using a single code-base and make these applications accessible from a wide range of devices, including PCs, telephones, GUI cell phones, Tablet PCs and wireless PDAs. Empower your employees and customers with any time, any place voice access to Web-based information and services. Take a look at the .NET Speech technologies as well as discuss market opportunities for enterprises.

64-bit Windows in the Enterprise

Track: Technical Briefings   Code: TBR210
Room: 213ABCD   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: John McCrae, Regis Bridon
64-bit Windows is real and is coming to an Enterprise near you. What issues will you face and how will you deploy and manage your servers? What tools are there for you, how complex a task is this going to be, and more importantly, what new training will you need to be prepared? This session will provide you will all the information and guidance you will need to successfully deploy 64-bit Windows on either Itanium or Opteron based servers into your organization.

Achieving High Availability Using Application Center 2000

Track: Administration and Management   Code: ADM317
Room: 204ABC   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: [image: image5.png]


Bob Pulliam
Learn how to improve the availability of your Web and COM+ applications through the use of Application Center 2000. This session demonstrates techniques such as: scaling on-demand, automated event detection and response, and building application health monitoring into your application. Clustering and monitoring of Web servers and COM+ servers are fully demonstrated.
 

Achieving Mission-Critical-Class Operations Management with MOF and MOM

Track: Administration and Management   Code: ADM314
Room: Ballroom A/B   Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: Mike Daugherty
Increasingly, customers are running mission-critical production systems on Microsoft technology. Unfortunately, these are not always managed as mission-critical systems. The Microsoft Operations Framework (MOF) is the framework for achieving mission-critical production system reliability, availability and manageability on Microsoft platforms. The Microsoft Operations Manager (MOM) tool delivers enterprise-class operations management by providing comprehensive event management, proactive monitoring and alerting, reporting, and trend analysis. This session focuses on understanding MOF and MOM and how they can be used to improve management of Microsoft platforms.

Active Directory Deployment: For the Newcomer (Part 3)

Track: Planning and Deployment   Code: DEP232
Room: Ballroom E   Time Slot: Tue, October 08 2:45 PM-4:00 PM
Speakers: Andreas Luther
After you have finished your Active Directory design, it is time to start the deployment. In this session, we walk you through all stages of an Active Directory deployment, including lab testing, piloting, deploying new domains and restructuring Windows NT 4 domains into Active Directory Organizational Units. Content specifially focuses on deploying Active Directory on Windows .NET Server, but points out differences when Windows 2000 is used.
 

Active Directory Design: For the Newcomer (Part 1)

Track: Planning and Deployment   Code: DEP230
Room: Ballroom E   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: Andreas Luther, David Trulli
Demystify the challenges of Active Directory design! In this session, learn a step-by-step method for planning an Active Directory deployment following best practices developed by the Microsoft Active Directory team. Part 1 will include forest design, domain design, and how to integrate Active Directory with DNS. (This session is intended for newcomers to Active Directory design.)
 

Active Directory Design: For the Newcomer (Part 2)

Track: Planning and Deployment   Code: DEP231
Room: Ballroom E   Time Slot: Tue, October 08 1:00 PM-2:15 PM
Speakers: Andreas Luther, David Trulli
Continuing from Part 1, this session rounds out Active Directory design and discusses planning for Organizational Units, Sites, domain controller placement and capacity planning. (This session is intended for newcomers to Active Directory design.)
 

Active Directory Internals: Windows 2000 and Windows .NET

Track: Administration and Management   Code: PreCon2
Room: Ballroom E   Time Slot: Mon, October 07 11:00 AM-5:00 PM
Speakers: [image: image6.png]


John Craddock 
This session drills down into the Active Directory and presents the details logically and concisely. Extensive demonstrations on both Windows 2000 and Windows .NET illustrate the use of the system and Resource Kit utilities to probe and troubleshoot the directory. The session explores the anatomy of directory objects, publication of resources including services, attribute definitions, object classes, extending the schema, bulk import and export of directory objects, the role of display specifiers, search flags, indexing, phantom records, data storage, replication metadata, authoritative restores, SYSVOL replication, GC dependencies, DNS, AD object security, advanced delegation techniques, and more.

Active Directory: Customize and Extend Your Administrative Tools

Track: Planning and Deployment   Code: ADM331
Room: Ballroom E   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: Terrell Cox
Get more out of the Administrative Tools that ship in Windows Server. Learn ways to customize Microsoft Management Console (MMC) tools, tips and tricks to improve your productivity, and methods for extending the Active Directory tools to display schema extensions.
 

Active Directory: Design for Exchange 2000

Track: Planning and Deployment   Code: DEP330
Room: Ballroom E   Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: Wynne Leon
Active Directory and Exchange 2000 are tightly coupled systems. The mainstream upgrade path from Windows NT 4 and Exchange 5.5 deployments to Exchange 2000 and Active Directory is to upgrade the network operating system first, and then deploy Exchange 2000. However, in reality, not all projects can follow the beaten path. Sometimes Exchange has to be deployed first, sometimes Exchange 5.5 organizations cannot be mapped 1:1 into Active Directory forests. In this presentation, we show what different design choices exist for Active Directory as the directory service for Exchange 2000, and what the pros and cons of the different design solutions are.
Adding People-to-People Workflow to Your Solution

Track: Collaboration Solutions   Code: CLB340
Room: 304ABCD   Time Slot: Tue, October 08 2:45 PM-4:00 PM
Speakers: Leon Warman
Exchange 2000 provides an event-driven workflow engine, and a visual workflow design tool that allows you to rapidly build people-to-people workflow applications for unstructured to semi-structured data. Learn about the event model, the visual designer, and how to use the two with your coding to provide routing and approval solutions.
 

Adding Rich Document Management Functionality in SharePoint Team Services

Track: Collaboration Solutions   Code: CLB359
Room: 207ABCD    Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: Jason Bullock
Find out how to integrate the rich document management functionality in SharePoint Portal Server with the robust team collaboration capabilities of SharePoint Team Services. This session highlights the similarities and differences between the document management tools in SPS and STS as well as recommendations for deployment, administration, customization, and security configuration of an integrated solution.
 

Administering SQL Server Notification Services

Track: Administration and Management   Code: ADM290
Room: 206AB   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: [image: image7.png]


Shyamalan Pather
Now that you've written that great Notification Application with SQL Server Notification Services, how do you manage it? Learn how to keep your application running smoothly. This session covers deployment and administration topics, such as deployment configurations, security, updating the application, regular maintenance and handling backup/restores. This session will be of primary interest to administrators and developers.
 

Advanced Smart Tag Development for Collaboration Solutions

Track: Development Tools and Techniques   Code: DEV271
Room: 203AB   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Scott Jamison
Learn advanced smart tag development techniques withparticular application to collaboration solutions using Outlook and SharePoint Portal Server. Explore field-based best practices for smart tag development, extending built-in smart tags, and debugging.

Advanced Transport Troubleshooting

Track: Administration and Management   Code: ADM359
Room: Ballroom C/D   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: Scott Landry
Learn how to deal with the most critical Exchange 2000 mail-flow problems. This session provides insights on how to troubleshoot issues such as queues building up, unexpected NDRs, messages not delivered and other common and not-so-common Exchange 2000 transport issues.
 

Application Center Interoperability with .NET Enterprise Servers and the .NET Framework

Track: Administration and Management   Code: ADM315
Room: 204ABC   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: [image: image8.png]


Bob Pulliam
Application Center 2000 is the tool for scaling out the Web and component tiers of your applications. This session explores how Application Center 2000 can be used to scale applications built using the .NET Framework, Commerce Server, BizTalk Server, and other members of the .NET Enterprise Server family to increase the capacity and availability of those applications. Integration of Application Center 2000 with Microsoft Operations Manager 2000 is also discussed.
 

AT&T and HP: Getting Started with Wireless Data in the Enterprise

Track: Administration and Management   Code: MBL200
Room: 304ABCD   Time Slot: Tue, October 08 1:00 PM-2:15 PM
Speakers: Michael Grady
Learn how to build a wireless plan that makes sense for your company. This session explores techniques and best practices to get started with Microsoft Mobile Information Server 2002 in a secure, low-risk fashion. To addition to addressing key technical considerations including security, risk assessment, and Active Directory schema changes, this session describes how to evaluate the business benefits and justification for implementing a mobility solution in your organization without the risk or large investment inherent in production deployment scenarios.
 

AT&T Wireless Solutions: A Day in the Life of Wireless Tom and an Hour in the Life of IT Jane

Track: Mobility   Code: MBL201
Room: 212AB   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: Jeff Bradley
Getting access to information while mobile is a necessity in most Enterprises today. Now that the Mobile Information Server has been installed in your corporate environment, walk through a day in the life of Tom, a Sales Manager for a Fortune 1000 Company, and hear how he uses mobile messaging over his laptop and PPC 2002, to enhance his productivity, improve his customer service, and ultimately win more business. Then speed through an hour in the life of Jane, the IT Manager for Tom's Company, to see how she can dramatically reduce the time spent supporting Tom's individual needs through some over-the-air configuration tools and processes developed by AT&T Wireless, Hewlett-Packard, and Microsoft. Focus is on demos and a depiction of the user experience for Tom and Jane.
 

AT&T: Simplifying Device Deployment and Management in the Enterprise

Track: Administration and Management   Code: MBL303
Room: 213ABCD   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: David Brudnicki
Find out how to leverage a secure over-the-air provisioning process for Pocket PC 2002 Phone Edition devices that allows your users to connect to their Exchange email without any IT intervention with end-users. Examine the architecture and tools that make it possible to automatically and securely download your corporate-specific parameters through an over-the-air provisioning process that is facilitated by AT&T Wireless. Come and learn how to save IT help desk money (& headache) by hearing about what AT&T Wireless, Microsoft, and HP are doing to provide this out-of-the-box provisioning model for mobile devices in the Enterprise.
 

Best Practices for Active Directory Branch Office Design

Track: Planning and Deployment   Code: DEP430
Room: Ballroom E   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Andreas Luther
The main design goal for Active Directory in Windows .NET was to make the product easier to deploy and operate. Currently in Windows 2000, branch office deployments of Active Directory are very popular. Learn what changes have been made in Windows .NET to improve Branch Office deployments, and how to design your Active Directory in the Branch Office scenario. We emphasize the improvements made to Active Directory replication, the new KCC and optimized logons to domain controllers that replicate over slow links.


Best Practices for Exchange Migration: Looking Back over a Year’s Experiences

Track: Planning and Deployment   Code: DEP303
Room: Ballroom A/B   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Kieran McCorry 
Abstract Pending
 

Best Practices for Migrating to Office XP

Track: Planning and Deployment   Code: DEP370
Room: 206AB   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: [image: image9.png]


Paul Robichaux 
Migrating to Office XP offers terrific cost savings and great improvements for functionality and manageability. Creating a migration plan is critical to a smooth, low-cost migration. Learn the best practices for migrating to Office XP from previous versions of Office, Lotus SmartSuite, and other office-productivity suites. Come learn how to make your deployment run smoothly, finish on time, and save you money!

Best Practices for Security and Patch Management

Track: Security   Code: SEC305
Room: 210CD   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: Mark Mortimore, Tom DeCoster
Every Administrator must manage the deployment of security and software updates. The threats facing systems will introduce this fast-paced presentation. The best practices for all organizations will be outlined and the tools and technologies available for Patch Management will be demonstrated and/or summarized.
 

Best Practices of Microsoft's own IT Department: Management

Track: Administration and Management   Code: ADM381
Room: Ballroom A/B   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: Frank Zakrajsek
Abstract Pending
 

Best Practices of Microsoft’s own IT Department: Active Directory

Track: Administration and Management   Code: ADM380
Room: Ballroom C/D   Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: Alicia Berend, Karan Vasishth, Laurie Brown
Learn the best practices of Active Directory management from Microsoft's own IT department. See how Microsoft manages the Active Directory with Group Policy, manages on Windows 2000 and learn how Microsoft is preparing for AD integration with .NET. Learn about objecives of the new model and its related costs.
 

Big Security for Small Exchange Sites

Track: Security   Code: SEC310
Room: 207ABCD    Time Slot: Tue, October 08 1:00 PM-2:15 PM
Speakers: [image: image10.png]


Paul Robichaux 
Learn how to get solid, cost-effective protection using a combination of the tools included with Windows 2000 and Exchange 2000, as well as some selected commercial and third-party tools. Explore OWA security, Windows and Exchange server security fundamentals, spam protection, proper relaying configuration, and antivirus systems.
 

Building a Knowledge Network with SharePoint and .NET Technologies

Track: Collaboration Solutions   Code: CLB356
Room: 207ABCD    Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: Kevin Laahs
We live in a knowledge economy where intellectual capital is currency. Capturing, sharing and reusing intellectual capital is key to success in such an environment. This session is a case study of HPCI's Knowledge Network. SharePoint Technologies (Portal Server and Team Services) lie at the heart of this network and have been implemented in a way that allows content experts to easily share their expertise and experience. Learn the architecture of the network, how specialized Web Parts assist the needs of remote users, how data from legacy systems has been seamlessly integrated and how ASP.NET and Web Services contribute to analyzing the effectiveness of an organization's intellectual property.
 

Building a Manageable .NET Enterprise Infrastructure

Track: Development Tools and Techniques   Code: PreCon4
Room: 303ABCD   Time Slot: Mon, October 07 11:00 AM-5:00 PM
Speakers: Carl Shanahan, James Sopko, [image: image11.png]


Jay Schmelzer, Milton Huston, Peter Richardson, Roland Campbell
Computer Associates and Microsoft join forces to provide in-depth technical training about building manageable .NET-based applications and XML Web services. This series of sessions provides guidance to developers about building manageable applications using Visual Studio .NET and best practices to IT professionals for using CA tools to deploy, manage, and maintain applications that span desktops, servers, and smart mobile devices.

Building a Notification Application (Part 1)

Track: Development Tools and Techniques   Code: DEV290
Room: 206AB   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: [image: image12.png]


Lon Fisher
Notification Applications are a new class of application that sends information to customers in a timely fashion even if they are not near a computer. This session covers the architecture of Notification Applications and how SQL Server Notification Services helps you build the application. The talk is focused on developers and shows you how to get an application running using several demos.
 

Building a Notification Application (Part 2)

Track: Development Tools and Techniques   Code: DEV291
Room: 206AB   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: [image: image13.png]


Lon Fisher
The second of a two-part session that covers how to build Notification Applications using SQL Server Notification Services. This session covers how to build a front end for a Notification Application using the SQL Server Notification Services APIs. It also talks about how to integrate the Notification Application with existing applications. Several demos are provided for your viewing pleasure.

Building a Windows Public Key Infrastructure

Track: Security   Code: SEC301
Room: 213ABCD   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: Jan De Clercq
Learn how you can use the Windows PKI software (Windows 2000 and Windows.Net) to build strong security services for your .NET infrastructure and core applications.Get a feature comparison between Windows 2000 and Windows.NET PKI. Focus on the key steps you need to consider when planning and designing a Windows PKI. The planning and design process is illustrated with a real-life customer case. See that a successful Windows PKI deployment has to be built on more than just technology solutions: it's the delicate combination of people, processes and technology.
 

Building and Implementing Scalable Store Event Sink Applications for Exchange 2000 Server

Track: Collaboration Solutions   Code: CLB400
Room: 203AB   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: [image: image14.png]


Mike Morrison
In this session, you learn ideal methods for developing streamlined event sink applications. We cover the pros and cons of synchronous and asynchronous events, along with various methods of registering events. In addition, we discuss how the core events of Exchange 2000 can be leveraged to solve complex workflow problems. We use many examples to illustrate these techniques and conclude with an in-depth discussion of security in relation to Exchange 2000 event sinks.
 

Building Cool Active Directory Applications in .NET

Track: Development Tools and Techniques   Code: DEV370
Room: 205AB   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: Tim Huckaby
This presentation is for developers and infrastructure people who are interested in how easy it is to develop .NET Framework applications with Visual Studio.NET that leverage Active Directory. It will go in-depth on the .NET framework classes that write and read from the Active Directory. See how to use the Directory Service framework classes in .NET to easily and gracefully develop applications that leverage Active directory and Exchange. Tim will build an application similar to the Active Directory Users and Computers MMC during the session and you will be surprised at how easy it is to do.
 

Building Infrastructure with MMS 3.0 (Part 2): Provisioning and Password Management

Track: Planning and Deployment   Code: ADM333
Room: Ballroom E   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: Stephen Plank
Abstract Pending
 

Building Infrastructure with MMS 3.0: (Part 1) Synchronization, GAL, DL Management

Track: Administration and Management   Code: ADM332
Room: Ballroom E   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: James Booth
Learn about lowering total cost of ownership of Exchange 2000 infrastructure by using MMS 3.0 to automate administrative tasks. Hear about using MMS 3.0 to create and manage distribution lists in Exchange 2000.
 

Building Outlook COM Add-ins with Visual Basic .NET

Track: Development Tools and Techniques   Code: DEV363
Room: 303ABCD   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Randy Byrne
This session focuses on practical issues you will encounter when building a COM Add-in for Outlook 2002 using Visual Basic .NET. VB 6 developers learn how to adapt their unmanaged Add-ins to the .NET environment. We examine the interface you must implement in order to create an Outlook Add-in, instantiating event-aware objects in the correct sequence, and debugging tips and tricks. You'll learn how to use the Outlook Primary Interop Assembly (PIA) in your Add-in and discover the benefits of the PIA over a TLBIMP-generated Outlook Interop assembly. We discuss the pros and cons of Option Strict, and you discover how to work with loosely-typed objects in the current Outlook Object Model. We also focus on COM Add-in security and deployment strategies - giving special consideration to security features that make it possible to trust COM Add-ins using the Administrative form in Public Folders. Finally, see a fully working VB .NET Outlook Add-in that uses a Web Service to resolve Mailing Addresses for Outlook Contact Items.

Case Study: Norwegian Air Traffic and Airport Management and SharePoint Portal Server Solution

Track: Collaboration Solutions   Code: CLB358
Room: 207ABCD    Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: [image: image15.png]


John Henrik Andersen
Learn how the NATAM (Norwegian Air Traffic and Airport Management) with 2400 employees collaborating on 54 sites leveraged Sharepoint Portal Server 2001 as core building block into their mission critical systems. The existing technological infrastructure, and desire to capitalize upon applications already in use, provided real constraints in improving the value proposition. Learn how Sharepoint Portal Server 2001 can serve as building block today in your and your customers systems.

Clustering Exchange 2000

Track: Administration and Management   Code: ADM308
Room: Ballroom C/D   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: Scott Schnoll
Learn about planning, designing, implementing and managing Exchange 2000 within a Windows 2000 Advanced Server cluster. Topics include clustering terminology, the benefits and limitations of clustering, backup and restore, disaster recovery, and best practices for building clusters. This session provides step-by-step, detailed instructions for building mission-critical Exchange clusters. Learn everything you need to know about clustering Exchange 2000. Attendees should have an understanding of the basic clustering concepts that will be applied in this session.

Commerce Server 2002 Deployment, Administration and Security

Track: Planning and Deployment   Code: DEP350
Room: 207ABCD    Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: Aaron Sloman
Commerce Server 2002 has a lot to offer organizations of all sizes. Come learn about the new version of Commerce Server and the interoperability supported. Learn about the Commerce Server architecture and common setup configurations. Tools will include the management tools such as the BizDesk, Site Packager, and the Commerce Server Manager MMC. Get a security primer that shows you best practices for a deployment. A must attend session.

Connected-Infrastructure Security Partner Panel

Track: Security   Code: SECCT2
Room: Ballroom C/D   Time Slot: Thu, October 10 12:15 PM-1:00 PM
Speakers: Mark Mortimore, [image: image16.png]


Paul Robichaux , Scott Blake, [image: image17.png]


Steve Riley, Tony Redmond
Join this discussion of Security issues with industry security experts. Security is the hottest issue today for IT Professionals. Prepare for a lively and informative discussion. Panel Includes: Scott Blake Vice President, Information Security, Bindview / RazorTony Redmond, Global Solutions, HP Paul Robichaux, President and Author, 3-Sharp and Robichaux and Associates. Moderated by Mark Mortimore, Senior Technologist Security, Microsoft.

Connecting Exchange 2000 to the Internet

Track: Administration and Management   Code: ADM307
Room: 203AB   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: [image: image18.png]


Max Ciccotosto
Abstract Pending

Constructing Outlook 2002 Views with XML

Track: Development Tools and Techniques   Code: DEV360
Room: 303ABCD   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Sue Mosher
Outlook 2002 is the first version with programmable views. Office XP Service Release 2 adds the final element filtering views with DASL syntax queries.

Customizing and Re-Using Exchange 2000 Outlook® Web Access Components

Track: Technical Briefings   Code: TBR302
Room: 303ABCD   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: Karim Batthish
Outlook Web Access (OWA) provides a powerful and simple way to access your Exchange-based data from any Web browser. See how your organization can easily leverage many of OWA's powerful features such as folder views, user and group calendars, and discussion folders by embedding Outlook Web Access Components directly into your Web-based applications. This session covers and demonstrates use of simple forms to override OWA defaults, as well as customization and enhancement.

Customizing Office Installations (Part 1)

Track: Planning and Deployment   Code: DEP371
Room: 206AB   Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: [image: image19.png]


Jerry Honeycutt
Learn best practices for deploying Office XP in your enterprise. What better way is there to learn the ins and outs of this process than to watch a live deployment, beginning to end. This session includes the basic deployment using the Office Resource Kit tools. Part 1 of 2.

Customizing Office Installations (Part 2)

Track: Planning and Deployment   Code: DEP372
Room: 206AB   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: [image: image20.png]


Jerry Honeycutt
Learn best practices for managing Office XP after you deploy it in your enterprise. Continuing from Part 1, see demonstrations of the management tools put to their best use. This session includes updating settings, using policies, and using Corporate Error Reporting. Part 2 of 2

Delegating Administration in Active Directory

Track: Administration and Management   Code: ADM330
Room: Ballroom E   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: Sanjay Tandon
Access Control and Delegation of Administration are two key aspects of Active Directory (AD) that directly impact AD manageability. Get an in-depth look at access control in AD and learn how it impacts delegation of administration in AD. Look at default AD permissions and show how they affect your ability to efficiently delegate access in Active Directory. Take a closer look at service and data management operations in AD and identify operations that cannot, must-not and should not be delegated. See how to lock down access control in your AD deployment and conclude the session with best-practices on delegation of administration.

Delegation of Administrative Rights in Enterprise Environments

Track: Security   Code: SEC400
Room: 210CD   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: [image: image21.png]


Guido Grillenmeier
Active Directory enables administrators to assign permissions to all directory objects at a very granular level. Enterprise environments need to leverage this capability to differentiate who can see or do what in which part of their directories. However, the granularity of permissions in Active Directory can be hugely overwhelming and needs to be applied and managed correctly. The session will cover typical scenarios for management of Active Directory objects in large enterprises, answering such critical questions as: What minimal permissions are required by a helpdesk operator to unlock an account and reset the password? How can you allow the DNS administrator to restart the DNS service on a domain controller, but nothing else? How do you effectively hide objects in Active Directory, yet still show them to the appropriate group of people?

DELL: The Future of Modular Computing

Track: Technical Briefings   Code: TBR304
Room: 210CD   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: John Hampton
The rapid adoption of industry standard technologies has enabled new approaches in the area of modular server computing - allowing customers greater flexibility in solving their data center issues. In this session, Dell will discuss some of these emerging technologies and how standardization will continue to change the computing landscape of the future.

Demo City: .NET Compact Framework Early Adopter Learnings

Track: Mobility   Code: MBL302
Room: 212AB   Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: Mike Culver
Abstract Pending

Deploying a Highly-Available Site-to-Site VPN with ISA Server and Windows .NET Server 2003 RRAS

Track: Security   Code: SEC421
Room: 205AB   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: [image: image22.png]
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Zachary Gutt
Dive into the details of building a highly available, global, site-to-site virtual private network (VPN) architecture with the Windows .NET Server family and Internet Security and Acceleration (ISA) Server 2000. The live demo and discussion will show the architecture and operational issues of building an enterprise network that enables peer-to-peer computing.

Deploying Active Directory and MMS in Multi-Forest Scenarios: Mergers, Acquisitions, Grass-Roots Deployments and Autonomous Organizations (Part 1)

Track: Planning and Deployment   Code: DEP335
Room: Ballroom E   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: Levon Esibov
Active Directory deployment experience demonstrates that for various reasons many customers deploy more than one Active Directory forest in their enterprise. This two-part session presents different levels of collaboration in such enterprises. It prescribes additional AD, MMS and Exchange configuration required to enable desired functionality, such as Global Access List (GAL) synchronization, availability of free/busy calendar information, resource access, management and migration.

Deploying Active Directory and MMS in Multi-Forest Scenarios: Mergers, Acquisitions, Grass-Roots Deployments and Autonomous Organizations (Part 2)

Track: Planning and Deployment   Code: DEP336
Room: Ballroom E   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Levon Esibov
Active Directory deployment experience demonstrates that for various reasons many customers deploy more than one Active Directory forest in their enterprise. This two-part session presents different levels of collaboration in such enterprises. It prescribes additional AD, MMS and Exchange configuration required to enable desired functionality, such as Global Access List (GAL) synchronization, availability of free/busy calendar information, resource access, management and migration.

Deploying and Administering File Replication Service for SYSVOL and DFS

Track: Administration and Management   Code: ADM346
Room: 304ABCD   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: David Golds
Explore how to succesfully deploy and manage file replication in both the Active Directory SYSVOL context, and DFS Replcaition. Learn the key scenarios for using FRS, best practices on deployment & monitoring, and troubleshooting and recovery tools.See how the service works, and learn about real-world deployments, and will also demo the new SONAR' tool for monitoring FRS systems. Covers both Windows 2000 and Windows .NET Server implementations.

Deploying and Managing Microsoft Host Integration Server

Track: Planning and Deployment   Code: DEP391
Room: 210AB   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: Rodney R. Fournier 
Explore Resource Location, Administrative rights, the various link services, configuring connections and configuring clients. Learn tips and tricks for deploying and managing Microsoft Host Integration Server.

Deploying and Managing Web Applications with Application Center 2000

Track: Administration and Management   Code: ADM221
Room: 204ABC   Time Slot: Tue, October 08 1:00 PM-2:15 PM
Speakers: [image: image24.png]


Bob Pulliam
Application Center 2000 can greatly simplify the lifecycle management of your Web applications, Web Services, and COM+ applications, from the early stages of development all the way to production. This session demonstrates how to deploy applications, migrate applications through the development lifecycle, synchronize the applications across clusters of Web servers, and update the applications in a live production environment.

Deploying Content Management Server 2002 Web Sites

Track: Collaboration Solutions   Code: CLB350
Room: 207ABCD    Time Slot: Tue, October 08 2:45 PM-4:00 PM
Speakers: Daniel Kogan
Learn the best practices for setting up your deployment environment from development and staging, into final production. Learn how to use Site Deployment Manager with Application Center to automate the process of moving entire Web sites and content from one environment to another. This key introduction to Content Management Server includes an overview of the product, a discussion of roles and user tasks with MCMS, and most importantly provides critical information on ensuring your deployment is secure.

Deploying Mobile Business Solutions: Introduction to Microsoft's Mobile Workplace Initiative

Track: Administration and Management   Code: MBL207
Room: 203AB   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: Richard Young
Learn how Microsoft Mobile Workplace can help you simplify the deployment of mobile solutions based on Windows Powered Pocket PC and Smartphone. Mobile Workplace offerings make it simple to acquire mobile Messaging, ERP, CRM, and vertical solutions such as Healthcare and Financial Services. Bringing together the technologies and expertise of Microsoft, system integrators and independent software vendors, Mobile Workplace provides businesses with reduced complexity, lower costs and simplified support, by providing a single interface for multi-vendor solutions and a familiar Windows environment.

Deploying Outlook Web Access Securely on the Internet

Track: Planning and Deployment   Code: DEP361
Room: Ballroom C/D   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: Karim Batthish
This session covers considerations one must take to successfully deploy Outlook Web Access (OWA) on the internet. It covers in detail how OWA's Front End/Back End architecture works and the implications for system administrators. We discuss various deployment options and explain the necessary Exchange and firewall configurations needed to support them.

Deploying SharePoint Portal Server 2001: Best Practices

Track: Collaboration Solutions   Code: CLB352
Room: 207ABCD    Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: [image: image25.png]


Alexander Diacre, Dutch de Rijke
Get the best practices for deploying SharePoint Portal Server including taxonomy design, dashboard optimization and successful search architectures. In taxonomy design the session introduces the "Taxonomy Ten Commandments" - the basic rules which should be used to design folder and category hierarchies, and document profiles. In dashboard optimization look at supportable ways of adapting the look an feel of the dashboard, what makes a good Web Part, and how to improve the performance. Finally, successful search architectures look at how SharePoint Portal Server can bring together disparate Web sites which spring up within and organization (e.g. Those based on SharePoint Team Services), and how dedicated content indexers can be used to improve how developers can write their own search pages.

Deploying Windows Fileservers, Windows-Powered NAS, and Distributed File Systems

Track: Administration and Management   Code: DEP345
Room: 212AB   Time Slot: Tue, October 08 1:00 PM-2:15 PM
Speakers: David Golds
Learn about the technologies, scenarios and deployment of Windows-based file servers. Learn about best practices for deploying individual servers, clustering servers for consolidation/availability, building a distributed file service scenarios with DFS, FRS and Offlien Foldersand and how to use clustering. Drill-down into new Windows .NET Server file server features like DFS enhancements (site selection, multiple roots, root scalability) and Shadow Copy Restore.

Deploying Windows XP in Your Enterprise

Track: Administration and Management   Code: ADM318
Room: 204ABC   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Paul Barcoe-Walsh
Abstract Pending

Designing a Secure Build OS Policy

Track: Security   Code: SEC401
Room: 213ABCD   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: [image: image26.png]
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Jeff Williams
Abstract Pending

Designing Defense in-Depth

Track: Security   Code: SEC200
Room: 210CD   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: Scott Blake
Abstract Pending

Developing .NET Portal Communications

Track: Collaboration Solutions   Code: CLB357
Room: 207ABCD    Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Ken Winell, Piotr Prussak
Learn about building .NET Portal Solutions to extend the collaboration platform in the enterprise, while leveraging other communication investments including Microsoft Exchange. Highlights include review .NET Portal architectures, including Identity and Authentication Services, passing to Active Directory, Cataloging and Indexing Services, personalization services, and leveraging Public folders thru OWA to service document distributions, and discussions. Calendaring services and security considerations. Using SPS V1 features and best practices, A real world solution for Adams (the confectionery group of Pfizer) is reviewed to show how Exchange notification and alert services are integrated tightly into the solution as well. In addition, this session addresses the scalability and reuse of Web Services portals which addresses key business concerns.b. (It also includes best design practices, some examples of code choices and interoperability with other platforms using SOAP/WDSL/XML and UDDI

Developing Applications Using Visual Studio® .NET and the .NET Compact Framework

Track: Development Tools and Techniques   Code: DEV300
Room: 213ABCD   Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: Craig Neable
Learn how you can easily extend your programming skills and existing application code to devices using Visual C#, Visual Basic .NET, and the Smart Device Extensions for Visual Studio .NET. See the differences in the developer experience and the tools support for programming smart devices, and detail differences in the language support for Visual Basic .NET.

Developing Transport Event Messaging Solutions for Windows and Exchange 2000

Track: Administration and Management   Code: ADM402
Room: 304ABCD   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: [image: image28.png]


Max Ciccotosto
Ever wish you could write code to modify the way Exchange handles mail transfer? Protocol and Transport Events is a set of interfaces in Windows 2000 SMTP Service and Exchange 2000 that allow you to write your own code to change message bodies, implement restrictions, scan for viruses, and more. See how third party and custom code can extend the Exchange message transport system, including an example application that adds a disclaimer to the end of each outgoing message. Additionally, see a demonstration of a sink that lets you set whether or not a specific user can accept mail inbound from the Internet.

Developing with Exchange Using Visual Studio .NET

Track: Administration and Management   Code: ADM401
Room: 304ABCD   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: [image: image29.png]


Mindy Martin
In this session, learn what .NET has to offer the developer who wants to interact with Exchange data and functionality. Explore the Exchange data access options that are recommended for use in the managed space and discuss some of the benefits and "gotchas" surrounding them. Learn how to build Web services specifically for Exchange as well as how to render Exchange data using ASP.NET. Explore configuration and security issues that need to be addressed in order to get your application up and running quickly and effectively. Take a peek into the future when we look at what is on the horizon for the developer looking to add Exchange functionality into business applications.

Developing with Outlook 2002, Excel 2002 and XML: Real World Solutions

Track: Development Tools and Techniques   Code: DEV270
Room: 206AB   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: Scott Jamison
This session covers development and coding techniques used in the Fabrikam Solutions that are provided to all as a complete Office-based solution example. This demo-intensive session will show order processing, expense reporting, and other real-world examples that use the power of Office, SQL Server, and XML Web Services.

Directory Services: Strategy and Roadmap

Track: Planning and Deployment   Code: DEP233
Room: Ballroom E   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: [image: image30.png]


Stuart Kwan
Active Directory is best known for its role as the Network Operating System directory for managing Windows-based networks. In this session, learn how Microsoft's directory strategy is expanding beyond the NOS, and how Active Directory, Active Directory in Application Mode (AD/AM), Microsoft Metadirectory Services (MMS), and Microsoft's UDDI Web Services directory come together to provide a complete directory services solution for managing network identities.

EMC: High Availability Exchange, Built on Microsoft System Architecture

Track: Administration and Management   Code: ADM354
Room: 304ABCD   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: Paul Nashawaty
This session helps enterprise companies and small to medium-sized businesses implement high availability Exchange and best-of-breed architectures based on the Microsoft Platform, and enables companies to get ready for .NET. This session describes the high availability solution for Exchange, built on a certified MSA Configuration, that lowers the barrier for enterprises and partners to leverage the .NET vision. This session presents the prescriptive infrastructure implementation developed by Microsoft and its leading technology partners; the architecture the High Availability Exchange solution is built on incorporates operating software, servers, storage, and networking systems.

Everything You Always Wanted to Know About Exchange Disk I/O

Track: Administration and Management   Code: ADM304
Room: Ballroom C/D   Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: Pierre Bijaoui
Since its release in 1996, Microsoft Exchange has depended upon the I/O subsystem for its high performance and availability. While the storage industry progresses significantly with innovative solutions, there are key concepts you must understand if you want a successful and durable Exchange server deployment. Windows .NET, performance, backup techniques, and technology reviews such as Storage Area Networks and Network Attached Storage, are the main aspects of this session. With more than six years of experience in this field, the presenters put these aspects into the perspective of Exchange 2000's own requirements and dependencies. This is essential for IT administrators and decision makers to make the right choices and investments for their Exchange rollout!

Exchange 2000 Administration

Track: Administration and Management   Code: ADM303
Room: Ballroom C/D   Time Slot: Tue, October 08 1:00 PM-2:15 PM
Speakers: Amanda Langowski
Learn about the administrative technologies that allow you to manage Exchange 2000. This session provides an "under the covers" look at various administrative components like the System Attendant, Exchange Management Service, and Exadmin Virtual Directory. In addition, this session will provide an overview of the Exchange System Manager architecture and permissions model for Exchange administration.

Exchange 2000 and .NET Anti-Virus Solutions

Track: Security   Code: SEC312
Room: 304ABCD   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: [image: image31.png]


Evan Morris
Protecting your organization from malicious content is becoming ever more critical as we depend on our messaging systems to provide anytime, anywhere access from a wide variety of devices. If you are serious about wiping out the impact of viruses in your organization, you need the big picture view that this session presents. In addition to looking at the different methods of providing Exchange Server based anti-virus scanning, it covers what you can do to prevent the damage caused by new, undetected virus attacks. No virus scanner can protect you against some of the new exploits - which will be revealed - giving you heads-up on how to protect against them. This session presents the results of performance and effectiveness testing of various anti-virus and content management designs and solutions for Exchange 2000.

Exchange 2000 Development: Software Development Kit

Track: Development Tools and Techniques   Code: DEV200
Room: 304ABCD   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Cordell Jones
Explore the tools, sample applications, templates, and documentation that will help you build powerful solutions that leverage Exchange and .NET. See current content profiled in the SDK and preview new content and applications. See demonstrations by solution providers and ISVs and their solutions that leverage Exchange 2000 Server.

Exchange 2000 Internals: Directory Integration (Part 1)

Track: Administration and Management   Code: ADM301
Room: Ballroom C/D   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: Rafiq El Alami
Learn about the components that glue Exchange 2000 and the Active Directory together. Dive into the details about Exchange schema extensions, hierarchy, LDAP filter rules, the Recipient Update Service, Active Directory Connector and Exchange object types.

Exchange 2000 Internals: Directory Integration (Part 2)

Track: Administration and Management   Code: ADM302
Room: Ballroom C/D   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: Rafiq El Alami
Focus on DSAccess, DSProxy and the Categorizer and how they interact with the Active Directory. These components provide a mechanism for Exchange 2000 and Outlook clients to efficiently communicate with Active Directory servers. Learn how Exchange detects Active Directory servers, how it uses Domain Controllers and Global Catalog servers, and how failures are handled.

Exchange 2000 Internals: Storage Technology-Backup and Restore

Track: Administration and Management   Code: ADM300
Room: Ballroom C/D   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: [image: image32.png]


Ken Ewert
Get insight into the details of Exchange 2000 backup and restore functionality. Explore the implications of Storage Groups to your backup planning and gain a better understanding of how Exchange database logging actually works. This content should be considered as prerequisite knowledge for ADM 301: Recovering from Catastrophic Hardware Failures on an Exchange 2000 Server.

Exchange 2000 Outlook Web Access Overview

Track: Technical Briefings   Code: TBR203
Room: 303ABCD   Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: Mike Gahrns
A redesigned Outlook Web Access (OWA) was introduced with Exchange Server 2000. This session provides a high level overview of the design goals of OWA, its architecture, administration and deployment considerations. Features of the "rich" and "reach" client are discussed and demonstrated. In addition, we discuss the enhancements added in the latest service packs and give a sneak preview of what is to come with Exchange "Titanium".

Exchange 2000: An Inside Look at Exchange Public Folders

Track: Administration and Management   Code: ADM400
Room: Ballroom A/B   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: [image: image33.png]


Andrew Moss
This session uncovers the mysteries around how public folders actually work. Understanding replication -- how email is sent to a folder and client referrals to other public folders -- will improve your ability to deploy, support and administer public folder infrastructures. We also look at permissions on public folders, how they are stored and how we handle co-existence with Exchange 5.5.
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 adm400.zip 

Exchange 2000: Achieveing High Availability

Track: Administration and Management   Code: ADM353
Room: Ballroom C/D   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Gordon Brown
Learn about Exchange SLAs, making tradeoffs between cost versus availability and answers the question, "How do you break out or consolidate users, size of DBs, restore issues?"

Exchange 2000: Scalability-Reality vs. Myth

Track: Administration and Management   Code: ADM403
Room: 304ABCD   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: Matt Gossage
Learn how Exchange scales. Scale Up: Scalability within a server (memory, # of procs, processor advancements, Datacenter support, how configuration affects users per server). Scale Out: Scalability over several servers (how many users can a single forest scale to? What are the limitations? examples). Learn about current limitations in W2K,E2K which prevents scalability. Learn about the future for scaling Exchange. (Windows .NET and Titanium).

Exchange 2000: Total Cost of Ownership

Track: Technical Briefings   Code: TBR204
Room: Ballroom A/B   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: Matt Cain
This session, delivered by the META Group, includes cost studies that show significant operational cost savings as a result of a migration to Exchange 2000 Server as well as a comprehensive predictive cost modeling tool that can be used to help companies ascertain the true cost (in dollars and resources) of migrating to Exchange prior to the actual migration. White papers and other relevant collateral are also discussed.

Exchange Migration from 5.5 to 2000

Track: Planning and Deployment   Code: HOL01
Room: Hilton: Pacific Ballroom A   Time Slot: Mon, October 07 12:30 PM-3:30 PM
This lab introduces the key concepts you need to understand before moving to Exchange 2000, which requires a coordinated plan for Windows 2000, Active Directory, and Exchange 2000 Server. Experience simulations reflecting real-life situations with Windows NT 4, Windows 2000 and Exchange 5.5 servers. Your challenge is to execute a plan to migrate Exchange 5.5 to Exchange 2000 and provide a smooth migration path for users. The lab requires the teamwork of three attendees per group of computers.

Exchange Migration from 5.5 to 2000

Track: Planning and Deployment   Code: HOL02
Room: Hilton: Pacific Ballroom A   Time Slot: Mon, October 07 4:00 PM-7:00 PM
This lab introduces the key concepts you need to understand before moving to Exchange 2000, which requires a coordinated plan for Windows 2000, Active Directory, and Exchange 2000 Server. Experience simulations reflecting real-life situations with Windows NT 4, Windows 2000 and Exchange 5.5 servers. Your challenge is to execute a plan to migrate Exchange 5.5 to Exchange 2000 and provide a smooth migration path for users. The lab requires the teamwork of three attendees per group of computers.

Exchange Migration from 5.5 to 2000

Track: Planning and Deployment   Code: HOL03
Room: Hilton: Pacific Ballroom A   Time Slot: Tue, October 08 10:30 AM-2:30 PM
This lab introduces the key concepts you need to understand before moving to Exchange 2000, which requires a coordinated plan for Windows 2000, Active Directory, and Exchange 2000 Server. Experience simulations reflecting real-life situations with Windows NT 4, Windows 2000 and Exchange 5.5 servers. Your challenge is to execute a plan to migrate Exchange 5.5 to Exchange 2000 and provide a smooth migration path for users. The lab requires the teamwork of three attendees per group of computers.

Exchange Migration from 5.5 to 2000

Track: Planning and Deployment   Code: HOL05
Room: Hilton: Pacific Ballroom A   Time Slot: Wed, October 09 10:30 AM-2:30 PM
This lab introduces the key concepts you need to understand before moving to Exchange 2000, which requires a coordinated plan for Windows 2000, Active Directory, and Exchange 2000 Server. Experience simulations reflecting real-life situations with Windows NT 4, Windows 2000 and Exchange 5.5 servers. Your challenge is to execute a plan to migrate Exchange 5.5 to Exchange 2000 and provide a smooth migration path for users. The lab requires the teamwork of three attendees per group of computers.

Exchange Migration from 5.5 to 2000

Track: Planning and Deployment   Code: HOL04
Room: Hilton: Pacific Ballroom A   Time Slot: Tue, October 08 3:00 PM-6:00 PM
This lab introduces the key concepts you need to understand before moving to Exchange 2000, which requires a coordinated plan for Windows 2000, Active Directory, and Exchange 2000 Server. Experience simulations reflecting real-life situations with Windows NT 4, Windows 2000 and Exchange 5.5 servers. Your challenge is to execute a plan to migrate Exchange 5.5 to Exchange 2000 and provide a smooth migration path for users. The lab requires the teamwork of three attendees per group of computers.

Exchange Migration from 5.5 to 2000

Track: Planning and Deployment   Code: HOL06
Room: Hilton: Pacific Ballroom A   Time Slot: Wed, October 09 3:00 PM-6:00 PM
This lab introduces the key concepts you need to understand before moving to Exchange 2000, which requires a coordinated plan for Windows 2000, Active Directory, and Exchange 2000 Server. Experience simulations reflecting real-life situations with Windows NT 4, Windows 2000 and Exchange 5.5 servers. Your challenge is to execute a plan to migrate Exchange 5.5 to Exchange 2000 and provide a smooth migration path for users. The lab requires the teamwork of three attendees per group of computers.

Exchange Migration from 5.5 to 2000

Track: Planning and Deployment   Code: HOL07
Room: Hilton: Pacific Ballroom A   Time Slot: Thu, October 10 9:01 AM-12:00 PM
This lab introduces the key concepts you need to understand before moving to Exchange 2000, which requires a coordinated plan for Windows 2000, Active Directory, and Exchange 2000 Server. Experience simulations reflecting real-life situations with Windows NT 4, Windows 2000 and Exchange 5.5 servers. Your challenge is to execute a plan to migrate Exchange 5.5 to Exchange 2000 and provide a smooth migration path for users. The lab requires the teamwork of three attendees per group of computers.

Exchange Migration from 5.5 to 2000

Track: Planning and Deployment   Code: HOL08
Room: Hilton: Pacific Ballroom A   Time Slot: Thu, October 10 2:00 PM-5:00 PM
This lab introduces the key concepts you need to understand before moving to Exchange 2000, which requires a coordinated plan for Windows 2000, Active Directory, and Exchange 2000 Server. Experience simulations reflecting real-life situations with Windows NT 4, Windows 2000 and Exchange 5.5 servers. Your challenge is to execute a plan to migrate Exchange 5.5 to Exchange 2000 and provide a smooth migration path for users. The lab requires the teamwork of three attendees per group of computers.

Exchange Migration from 5.5 to 2000

Track: Planning and Deployment   Code: HOL09
Room: Hilton: Pacific Ballroom A   Time Slot: Fri, October 11 9:01 AM-12:00 PM
This lab introduces the key concepts you need to understand before moving to Exchange 2000, which requires a coordinated plan for Windows 2000, Active Directory, and Exchange 2000 Server. Experience simulations reflecting real-life situations with Windows NT 4, Windows 2000 and Exchange 5.5 servers. Your challenge is to execute a plan to migrate Exchange 5.5 to Exchange 2000 and provide a smooth migration path for users. The lab requires the teamwork of three attendees per group of computers.

Exchange Migration Made Easy - A Tools-Based Methodology for Moving from Exchange 5.5 to Exchange 2000

Track: Planning and Deployment   Code: DEP305
Room: Ballroom A/B   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: Lisa Larson, Tony Ansley
Get real-world tips from Dell Professional Services and BindView to help you migrate to Exchange 2000. Leveraging a concise and well thought-out methodology when migrating your messaging solution is one of the keys to a successful move to Exchange 2000. Dell Professional Services has developed their methodology to maximize the success of any migration involving Exchange and Active Directory. This methodology, along with state of the art tools from BindView, ensures that the migration to Exchange is a painless as possible.

Exchange Product Road Map (Repeat)

Track: Technical Briefings   Code: TBR201R
Room: 303ABCD   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: [image: image35.png]


David Siroky, Terry Myerson
Repeated Session. The Exchange Roadmap session covers what's coming in the next version of Exchange, codenamed "Titanium". Titanium will be available in the summer of 2003, and includes enhancements to Outlook Web Access as well as integrated wireless sync and mobile browse support. Titanium includes enhancements to Outlook synchronization which enables server consolidation and centralization.

Exchange Product Roadmap

Track: Technical Briefings   Code: TBR201
Room: 303ABCD   Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: [image: image36.png]


David Siroky, Terry Myerson
The Exchange Roadmap session covers what's coming in the next version of Exchange, codenamed "Titanium". Titanium will be available in the summer of 2003, and includes enhancements to Outlook Web Access as well as integrated wireless sync and mobile browse support. Titanium includes enhancements to Outlook synchronization which enables server consolidation and centralization.

Exchange Transport Monitoring and Troubleshooting

Track: Administration and Management   Code: ADM360
Room: Ballroom C/D   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: [image: image37.png]


Max Ciccotosto
This session provides administrators with an overview of advanced techniques that can be used to identify and solve problems in Exchange Transport. Get an introduction to diagnostics tools and utilities as well as a walk-through of some common troubleshooting scenarios. This session also covers monitoring the general health of the Transport system.

Exploring Exchange 2000 Server Storage Manageability and Design

Track: Administration and Management   Code: ADM351
Room: Ballroom A/B   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: [image: image38.png]


Paul Robichaux 
Learn how to evaluate appropriate storage design for Exchange Server 2000, including coniderations of SAN technology and hardware/software volume management. This session focuses on factors that affect manageability, such as: How do you prevent using all your disk space? What happens if you do? What do SANs really buy you?

Exploring Key Topologies for Exchange 2000 Server

Track: Administration and Management   Code: ADM200
Room: 203AB   Time Slot: Wed, October 09 5:30 PM-6:45 PM
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David Lemson
Get an detailed review of the three key topologies that we're seeing from our customers: Single Exchange Forest; Multiple Forest, Single Exchange Org; and Multiple Forests, Multiple Exchange Orgs. Review the three topologies and drill down on how each works, and what tools are needed for these scenarios. Consider how to consolidate the topologies.

Extending Microsoft Project 2002 into the Enterprise

Track: Administration and Management   Code: ADM370
Room: 304ABCD   Time Slot: Wed, October 09 5:30 PM-6:45 PM
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Augusto Valdez
Abstract Pending

Extending MOM with NET IQ's XMPs

Track: Administration and Management   Code: ADM226
Room: 203AB   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Dean Thompson
Abstract Pending

Finding the Security Holes and Closing Them

Track: Security   Code: SEC307
Room: 210CD   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Scott Blake
Learn 20 tips and techniques you can implement to make your systems more secure.

Firewall High Availability and Load Balancing with ISA Server

Track: Security   Code: SEC320
Room: 205AB   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: [image: image41.png]
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Zachary Gutt
Having a highly available, load balanced firewall configuration is a requirement for today's enterprise for protecting Exchange Server, IIS and much more. This session covers the 4 alternatives for load balancing ISA Server: Windows 2000 NLB, 3rd party hardware, and 3rd party software and Windows .NET Server 2003 family NLB, including deployment considerations and technical drilldown.

Front-End/ Back-End Configurations

Track: Administration and Management   Code: ADM362
Room: Ballroom A/B   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: Brendan Power
What are the things to watch out for, how do you go about setting things up for the various protocols.

Get Your ADC Deployment Right

Track: Planning and Deployment   Code: DEP307
Room: Ballroom A/B   Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: Erik Ashby
ADC (Active Directory Connector) is one of the key tools used during an Exchange 2000 deployment. Focus on the ADC and get the knowledge you need to plan and configure your ADC Connection Agreements to make your deployment an ease.

Getting from Pilot to Deployment with SharePoint Portal Server V1

Track: Collaboration Solutions   Code: CLB354
Room: 207ABCD    Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: Dutch de Rijke
Want your customers to try SharePoint Portal Server and GO LIVE!? Here are the tools and resources for getting a pilot started, or accelerating a stalled deployment. Plus, find out how to use V2 Roadmap to overcome objections.

Getting the most from ASP.NET on IIS 6.0

Track: Technical Briefings   Code: TBR300
Room: 210AB   Time Slot: Tue, October 08 1:00 PM-2:15 PM
Speakers: Jeff Kercher
ASP.NET and IIS 6.0 make a great Web application platform. IIS has introduced many new features to make ASP.NET applications more secure, reliable, scalable, and more manageable. Come hear about these new features, how they tie into ASP.NET, and about how to get the most out of these features in your ASP.NET applications when running on IIS 6.0.

Hosted Exchange Deployments

Track: Planning and Deployment   Code: DEP306
Room: 203AB   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: Bob Rapp, Todd Versaw
This session discusses real migrations from MCIS and iPlanet, and consolidations for Hosted Exchange scenarios in the high volume messaging space. It highlights the technical scenarios of these service providers and the challenges these created for the migrations/consolidations. We discuss the answers we developed with the standard architecture guidance (PAG, HVM Reference Architecture) that was applied in these cases and the learnings from the different cases. We also discuss these architectural guides in relation to different hosting scenarios (dedicated large scale, shared) and the business benefit it is bringing to these customers.

Hosted Mail as a Corporate Solution: Where Are We Today?

Track: Administration and Management   Code: ADM355
Room: 203AB   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: Spyros Sakellariadis
This session covers hosted Exchange, as it has evolved over the last couple of years. Examine what ASPs do, why corporations have their mail hosted, and a number of different hosting scenarios. If you are running Exchange internally, or thinking of moving to hosted Exchange, you need to come to this session. Attendees should be familiar with managing Windows 2000 and Exchange environments. Leaving this session you will know when to consider hosting, what questions to ask an ASP, and how to answer your CEO when he/she questions your sanity!

Hot Topics in Active Directory Operations

Track: Planning and Deployment   Code: DEP431
Room: Ballroom E   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: David Trulli
Windows 2000 Active Directory has been running for more than two years in many sites. In this presentation, the Active Directory Development group talks about the top issues that have been encountered in large deployments from deployment through operations. Sample topics include lingering object detection, PDC overload situations, the Distributed Link Tracking Service, forest business recoveries and Active Directory operations.

How to Deploy Windows® XP in a Windows 2000/Windows NT® Environment

Track: Planning and Deployment   Code: DEP390
Room: 203AB   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: Alan Le Marquand
Learn about the methods available for deploying Windows XP to the desktop in both a Windows 2000 environment with Active Directory and a Windows NT environment. Get an in-depth look at Remote Installation Server (RIS), and how to set it up to deploy Windows XP. This session also provides a review of unattended install components and the options that can be used for Windows XP Professional.

How to Manage Windows XP and Windows 2000 Professional

Track: Administration and Management   Code: ADM390
Room: Ballroom A/B   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: Alan Le Marquand
Learn how to manage the Windows XP and Windows 2000 desktops within a Windows 2000 environment. This session covers how group policies can be used to secure, lock down and configure desktops. We look at software deployment and management, and Remote Installation Server configuration, and put it all in the context of the Microsoft Change and Configuration Management framework. You learn about the settings specific to Windows XP and features that will appear in .NET Server.

How to Secure Your Windows and Internet Information Services Environment

Track: Security   Code: SEC390
Room: 203AB   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: Alan Le Marquand
Learn the procedures to follow in order to secure both your Windows and IIS environments and keep them secure. This session covers the steps required to secure IIS 4.0 and IIS 5.0, and what you can do to ensure that Windows 2000 and Windows NT 4 environments are also secure. We look at the various tools that can be used to enforce security policies and the free programs that Microsoft offers to keep you up-to-date.

IIS 6.0 Security Lockdown

Track: Security   Code: SEC340
Room: 210AB   Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: Jeff Kercher
Learn how Internet Information Services 6.0 steps up to protect you against hackers out of the box. Get an architectural overview of the new security architecture and learn how the new application isolation features work. Learn about Passport Integration, URL Authorization and user delegation.

Improving System Security: Practical Strategies

Track: Security   Code: SEC201
Room: 205AB   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: [image: image43.png]


Jeffrey Newfeld
Abstract Pending

Improving Trust in Your Infrastructure with IPSec

Track: Security   Code: SEC306
Room: 205AB   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: [image: image44.png]


Steve Riley
Abstract Pending

Increasing Productivity through Mobile Access: Exchange in a Wired and Wireless Environment

Track: Mobility   Code: MBL309
Room: 212AB   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: Mike Frederickson
Learn how to extend the reach of Exchange e-mail, groupware and mission-critical applications to mobile workers. Essential factors to consider with any Exchange-based wireless initiative are addressed, including the importance of integrating voice technology, unified communications features and e-mail attachment routing capabilities.

Information Worker Strategy in IT

Track: Collaboration Solutions   Code: CLB280
Room: 210CD   Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: Joe McGinn
Best practices from the Microsoft Information Technology Group. Learn about the strategy for information services leveraging PF, SharePoint, STS, SPS, mydocs and file share. Find out how Microsoft is addressing non-real-time collaboration with a set of services that bring together integrated storage and publishing.

Integrating Active Directory with an Existing DNS Infrastructure

Track: Planning and Deployment   Code: DEP331
Room: Ballroom E   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: Levon Esibov
This session presents DNS requirements to deploy Active Directory and best practices on how to integrate Active Directory with an existing DNS infrastructure. (This session appeared last year at MEC 2001).

Integrating Active Directory with Existing Directories Using MMS

Track: Planning and Deployment   Code: DEP337
Room: 210AB   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: Kevin Miller
Microsoft Metadirectory Services (MMS) is a flexible engine for synchronization of infrastructure data between multiple, heterogeneous systems, and a platform for identity management. Identity management includes implementation of business rules, management of global address lists (GAL), distribution lists (DL) and passwords, and visualization of infrastructure data,. Get an overview of the product and problem space, and then demonstrate the construction of a Metadirectory, including synchronization of data between directories and databases, simple provisioning (creation) of accounts, debugging with Visual Studio, and visualization of the resulting infrastructure.

Integrating Content Management Server 2001 and SharePoint Portal Server 2001

Track: Collaboration Solutions   Code: CLB351
Room: 207ABCD    Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: Chris Ramsey
Find out how you can use Microsoft Content Management Server and SharePoint Portal together in your organization for complete intranet, extranet, and Internet solutions. Learn how the integration between the products is used to provide a complete enterprise search, productivity, and end-to-end information publishing solution within an organization. Includes common deployment scenarios and customer case studies.

Integrating Exchange 2000 with BizTalk®

Track: Collaboration Solutions   Code: CLB341
Room: 304ABCD   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: Leon Warman
BizTalk Server orchestrates business processes, while Exchange workflow is targeted at people-to-people role-based scenarios where hierarchical escalation is important. Learn when to use each of these products individually. See how to integrate them to provide a complete solution for your enterprise processes.

Integrating XML Web Services with Outlook 2002

Track: Development Tools and Techniques   Code: DEV362
Room: Ballroom A/B   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: Sue Mosher
The Office XP Web Services Toolkit makes it possible to add time zone checking, zip code validation, and other new functionality to Outlook with as little as two lines of code. See how to use the toolkit to generate class modules with all the SOAP code needed for Visual Basic projects.

Internet Security Best Practices: 20 Tips

Track: Security   Code: SEC302
Room: 205AB   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: Scott Schnoll
Get a mixture of business-oriented tips, including: firewalls (and personal firewalls), anti-virus software and techniques, network sniffers, port scanners, file sharing, Internet Explorer security, VPN and related technologies, and encryption. Learn how hackers, script kiddies, and even company employees break into systems, and what sort of tools you need at your disposal to capture, defend and prevent malicious activity.

ISA Server Internals and Extensibility

Track: Security   Code: SEC499
Room: 205AB   Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: [image: image45.png]
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Zachary Gutt
Everything you ever wanted to know about ISA Server but were afraid to askThis session is an incredibly deep dive into the internals of ISA Server, including packet flows during publishing, SSL handling, packet filters, clients, auth, protocol handling, extensibility and more. Don't miss it!

Learning Device Application Concepts with Smart Device Extensions/ADO.NET/SQL Server CE

Track: Mobility   Code: HOLSelf08
Room:    Time Slot: 
Abstract Pending

Leveraging Advanced Storage Technologies in Order to Maximize Exchange 2000 Server Availability, Scalability and Performance

Track: Administration and Management   Code: ADM358
Room: 304ABCD   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: Andrew Traietti
This session will provide detailed information about a real-world Enterprise class 26,000 MMB2 user benchmark, using four servers, with consolodated storage groups . Learn the necessary considerations when planning for a large-scale server deployment and how to leverage the advanced storage group technology in Exchange 2000 Server. Gain insight into configuration methodologies for I/O intensive Exchange 2000 Back-end servers and their disk subsystems for performance. This session presented by EMC will discuss optimization of logical volume sizing and placement, the use of HBA multi-path software for fault-tolerant Exchange Servers, and load balancing for heavy read/write transactions.

Management Strategy in Windows .NET Server

Track: Administration and Management   Code: ADM310
Room: 210AB   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: Michael Dennis
Abstract Pending

Managing Exchange 2000 Server with Microsoft Operations Manager

Track: Administration and Management   Code: ADM352
Room: Ballroom A/B   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: [image: image47.png]


Dale Koetke
Microsoft Operations Manager delivers out-of-the-box knowledge in the form of Management Packs aimed at Windows 2000, Active Directory, SQL Server, Exchange, Internet Information Services and a host of other platforms, network services and hardware. This addresses the most vexing problems in deploying and tuning applications and event management systems. In this session, see some of the key management packs, and how they can be used for alert notification, security management, performance management, capacity planning and reliability management.

Managing Mobile Devices in the Enterprise: Industry Panel

Track: Mobility   Code: MBL202
Room: 212AB   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: Bill Jones, Doug Marks, Senthil Krishnapillai, Sumit Deshpande 


Managing Windows with Secure Scripting

Track: Security   Code: SEC303
Room: 210CD   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: [image: image48.png]


Alain Lissoir
By using Windows Script Host and the existing COM components, it is possible to perform or monitor sensitive items of the operating system. After a brief review of the Windows 2000/Windows.NET scripting capabilities (ADSI, WSH, WMI, etc.), this presentation focuses on how these technologies can be helpful in the security area. During the session, we demonstrate how it is possible to be protected against malicious mobile code, how to decipher security descriptors, monitor the Windows 2000/Windows.NET event logs and monitor group membership modifications. This practical session shows Windows Administrators how they can proactively monitor their infrastructure security with some small customized scripts.

Managing Your Enterprise with the New Group Policy Management Console (GPMC)

Track: Administration and Management   Code: ADM344
Room: 210AB   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: [image: image49.png]


BJ Whalen
Learn about the Group Policy Management Console (GPMC) and how it provides the new framework for managing Group Policy. With GPMC, Group Policy becomes much easier to use. For example, GPMC enables backup and restore of Group Policy objects (GPOs), import/export and copy/paste of GPOs, reporting of GPO settings, and scriptibility for all GPMC operations. In addition, the GPMC incorporates all Resultant Set of Policy (RSoP) functionality (both logging and planning mode) and provides reporting capabilities for RSoP data.

Messaging Services Deployment Best Practices at Microsoft Corporation

Track: Planning and Deployment   Code: DEP381
Room: 303ABCD   Time Slot: Thu, October 10 12:15 PM-1:00 PM
Speakers: Derek Ingalls
Learn how to migrate from Exchange 5.5 to the Active Directory environment in Windows 2000 and beyond. Learn about Microsoft Corporation's Information Technology Group end-to-end service approach. Leverage their experience in how they did it, and hear about the planning they are doing to migrate from an operations team to a services team.

Microsoft Exchange Database Basics

Track: Administration and Management   Code: ADM404
Room: Ballroom C/D   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: Laurion Burchall
New to Microsoft Exchange? Wondering what the logfiles, databases and streaming files are all about? This session covers the structure of the Exchange database engine and some of the details of its logging and recovery mechanism.

Microsoft Host Integration Server Overview

Track: Administration and Management   Code: ADM391
Room: 210AB   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Rodney R. Fournier 
Host Integration Server 2000 is a very powerful product. Explore when you need it. Learn about the Host Applications, Host Data, and Host Networks. See how to choose the appropriate type of integration. If you are considering Host Integration or want to learn the basics, this session is for you.

Microsoft Management Roadmap

Track: Administration and Management   Code: ADM223
Room: 204ABC   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: Bill Anderson
Abstract Pending

Microsoft Operations Manager Deployment and Customization: Including Globalization and SSM

Track: Administration and Management   Code: ADM319
Room: 204ABC   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: [image: image50.png]


Bob Pulliam
Many Enterprise and Datacentrer environments today include complex configurations such as servers located within DMZs and segmented security domains. Learn how MOM 2000 can be deployed in such environments to provide a consistent management interface to all critical servers and services, no matter where they are located.

Microsoft Operations Manager Extensibility and Programmability

Track: Administration and Management   Code: ADM420
Room: 204ABC   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: [image: image51.png]


Vlad Joanovic
MOM 2000 ships with many thousands of powerful rules to analyze the events within your environment today. But this rule-base can also be extended to cover events flows specific to your environment. This session describes the development of Management Pack rules for MOM 2000, including agent and server side scripting and event management.

Microsoft Solution for Intranets: Deployment and Scalability for Large Organizations

Track: Collaboration Solutions   Code: CLB355
Room: 207ABCD    Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: [image: image52.png]


Dennis Cannon
The HP Enterprise Solutions Engineering group operates a solutions performance characterization lab in Nashua NH. Over the last 12 months they have been engaged in collaborative performance studies with Microsoft on SharePoint Portal Server and the Microsoft Solution for Intranets. This session describes the engineering methodology (workload development and performance tests), the results obtained (including example solution configurations for different portals and media streaming) and a summary of the collateral that has resulted from the work (technical white papers, packaged solution bundles, sizing tools, etc.). The information presented demonstrates that the performance of the SharePoint components and architecture facilitate configuring solutions to meet a broad range of business portal needs, and to scale to corporate-sized deployments.
Microsoft Solutions for Management

Track: Administration and Management   Code: ADM224
Room: 205AB   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: Frank Zakrajsek
Microsoft scenario-based management offerings (MSM) provide IT departments with the procedures and tools to integrate and manage the ongoing support of their collection of hardware, software, and programs that support business objectives. This session delves into the contents and deliverables that make up the MSM.

Microsoft Systems Architecture: Consolidating a 'Mess of Breeds' Environment

Track: Security   Code: SEC341
Room: 210AB   Time Slot: Tue, October 08 2:45 PM-4:00 PM
Speakers: Jim Dial
Microsoft Systems Architecture is a program developed by Microsoft to design, lab-implement, and test enterprise-class data center configurations. Working with our leading technology partners, we provide our customers with corporate Windows computing environments including server, storage and networking technology, that are optimized for security, scalability, availability, manageability and reliability. MSA provides the target architecture supporting the consolidation of data centers that have grown out of control over time. With MSA, we provide infrastructure tested to support consolidation of Exchange, SQL Server-based applications, File & Print environments and heterogeneous operating system environments. All of this gives you the opportunity to reduce operating complexity and costs, improve management, gain control of your environment and improve the service levels you offer to your internal customers.

Microsoft Systems Architecture: Optimizing Windows in the Enterprise

Track: Planning and Deployment   Code: DEP340
Room: 210AB   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: David Mancini
Microsoft Systems Architecture is a program developed by Microsoft to design, lab-implement, and test enterprise-class data center configurations. Working with our leading technology partners, we provide our customers with corporate Windows computing environments including server, storage and networking technology, that are optimized for security, scalability, availability, manageability and reliability. In this session, see how we've optimized Windows for your enterprise, why we can confidently make the claim that we can offer you the best value for your enterprise IT dollars and how you can use the guidance we've produced to maximize your own environment.

Microsoft Systems Architecture: The Secure Data Center Design

Track: Planning and Deployment   Code: DEP342
Room: 210AB   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: Jim Dial
Microsoft Systems Architecture is a program developed by Microsoft to design, lab-implement, and test enterprise-class data center configurations. Working with our leading technology partners, we provide our customers with corporate Windows computing environments including server, storage and networking technology, that are optimized for security, scalability, availability, manageability and reliability. The Microsoft Systems Architecture program provides Microsoft with the opportunity to implement security across all components of enterprise data centers. Our data center configurations including Internet and enterprise data centers- take the best security features of Microsoft and partner products and integrate them across the entire computing infrastructure. This session shows you what we have done and how you can make use of the guidance we've produced to maximize your security across your entire data center.

Microsoft Worldwide Deployment of Windows .NET Server

Track: Planning and Deployment   Code: DEP380
Room: 303ABCD   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: David Meachum, Nathan Muggli
Learn about the Microsoft Information Technology Group's challenges and deployment planning for Windows .NET Server worldwide. Get an overview of the Microsoft IT environment, server planning and deployment.

Microsoft’s Perspective on Linux in the Enterprise

Track: Planning and Deployment   Code: DEP343
Room: Ballroom C/D   Time Slot: Fri, October 11 12:15 PM-1:00 PM
Speakers: Michael Goulde
Get Microsoft's perspective on the role of Linux in the enterprise by comparing and contrasting popular Linux distributions with the Windows platform.

Migrating from GroupWise to Exchange 2000

Track: Planning and Deployment   Code: DEP304
Room: 203AB   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: Mark England
The challenge of moving from a working messaging environment to another messaging environment is hard enough in a perfect situation. This session provides not only the steps needed for a successful migration, but also an overview of how to setup a coexistence and migration environment along with best practices from lessons learned. This session assumes that Exchange 2000 has already been installed and is working.

Migrating from Lotus QuickPlace to SharePoint Team Services v1

Track: Planning and Deployment   Code: DEP351
Room: 207ABCD    Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: Kimmo Forss
Take a look at the STS Migration Wizard, which can be used to move data and users from Lotus QuickPlace to STS V1. See how the STS Migration Wizard was designed and built. See how to build a tool that works with STS programmatically; it covers both the CAML programming language and the command line tools. Understand some of the architectural differences between QuickPlace and STS and the caveats that developers might face when creating solutions like this.

Migrating from Unix to Microsoft Windows

Track: Planning and Deployment   Code: DEP344
Room: 303ABCD   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: Ajay Sikka, [image: image53.png]


Doug Miller
Microsoft has made steady progress in building Windows Server into a state-of-the-art enterprise server operating system. Scalability, reliability, management, security, interoperability are all areas where Windows now rivals even the most advanced enterprise UNIX platforms. This session will cover these advances, what's coming in Windows .NET Server as well as what is available to help customers with UNIX to Windows integration and migration challenges.

Migrating Lotus Notes to Microsoft Exchange 2000

Track: Administration and Management   Code: DEP319
Room: 205AB   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: Jeff Zaremba, Tom Kirkby
Planning and implementing a Lotus Notes to Microsoft Exchange 2000 migration requires thorough understanding of many factors, including the complexities of preparing the infrastructure, the mail migration, and the application migration. Consider the overall migration strategy, plans and schedules, as well as providing a roadmap for assessing the level of effort required to complete each step of the migration. Learn how and when to migrate applications from Lotus Notes to the Microsoft platform. Explore the various tools for analysis and migration by using a real-world application currently running in Lotus Notes as a case study

Migration from Internet-Based Mail Systems: iPlanet, POP3, IMAP and Sendmail

Track: Planning and Deployment   Code: DEP204
Room: 205AB   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Bruce McNaughton, Bryan Miller
This session covers best practices and customer lessons for the migration of Internet based email systems to Exchange. Including: iPlanet, Sendmail, Openwave, IMAP and POP3 Systems.

Mobile Enabling the Enterprise End-to-End

Track: Mobility   Code: MBL300
Room: Ballroom A/B   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: Kristian Andaker
The Microsoft enterprise mobility story is evolving. Today Mobile Information Server (MIS) extends Exchange 2000 to give mobile clients access to enterprise data. With Exchange "Titanium", new versions of PPC/Smartphone, Outlook 11 and new features for ISA, Microsoft is taking another step. Cached Mode' Exchange/Outlook sync for laptops, always-up-to-date' PDA/phone sync, WAP 2.0 Browse and light-weight OWA are major features that will play important roles in giving mobile users ubiquitous, simple and secure access to enterprise data.

Mobile Exchange: Best Practices

Track: Mobility   Code: MBL301
Room: 212AB   Time Slot: Tue, October 08 2:45 PM-4:00 PM
Speakers: [image: image54.png]


Brian Holdsworth
This session provides an overview of mobile enabling Exchange 2000 using Mobile Information Server 2002, ISA 2000, Pocket PC and WAP devices. Experiences and best practice scenarios from customers are discussed, including quickest deployments such as Server ActiveSync only installations.

Mobile Security Panel

Track: Mobility   Code: MBL205
Room: 212AB   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: [image: image55.png]


Arto Halonen , Ilkka Starck, Kurt Lennartsson
The proliferation of mobile devices in the Enterprise provides some unique security challenges. This session will bring together several experts discussing how to identify and address the security needs of mobile data.

Mobile Solution Deployment Planning

Track: Mobility   Code: MBL305
Room: 212AB   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: Kevin Kerr
Mobile devices and wireless technologies open the potential for extending the value of existing enterprise solutions and for creating new ways of doing business. A succesful mobile solution requires evaluating many different technologies to meet your business needs. This session walks you through key decision points including devices, wireless technologies, security, and systems management.

MOF: Standardizing IT Processes to lower IT Risk and Costs

Track: Administration and Management   Code: ADM311
Room: 303ABCD   Time Slot: Tue, October 08 2:45 PM-4:00 PM
Speakers: Stewart Cawthray
In today's enterprise IT environment, the need for systems management has never been more necessary. Administrators are asked to do more with fewer resources. The use of Systems Management technologies such as Microsoft Operations Manager and Systems Management Server has eased the administrator's workload but the technology is not the complete solution to the problem. Any enterprise system management solution must establish and maintain standard processes to ensure the people and technology function efficiently together. This session examines use of the Microsoft Operations Framework to establish and implement IT System Management Processes for the enterprise. Topics such as Incident, Problem, Configuration and Change management are discussed, along with best practices used to implement the processes within your enterprise.

Monitoring Active Directory with Microsoft Operations Manager

Track: Planning and Deployment   Code: DEP332
Room: Ballroom E   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: Paul Reiner
Are you frustrated by Exchange issues caused by Active Directory? Are you frustrated by the lack of knowledge about what and how to monitor Active Directory ? Are you tired of reacting to outages instead of fixing things proactively? If so, join us in Monitoring Active Directory with MOM. Developed by the engineering team who wrote AD, this session shows how to properly monitor Active Directory. Gain new insight and appreciation into the complexities of proper AD monitoring and see what it takes to get it right! A live demonstration of how Microsoft monitors one of their production forests is planned for the audience members in Anaheim, CA and will not be featured on the webcasts or DVD.

Monitoring and Analyzing System Performance for Exchange

Track: Administration and Management   Code: ADM356
Room: Ballroom C/D   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: [image: image56.png]


Dale Koetke
Get a step-by-step methodology to follow when diagnosing why servers might not be performing optimally. This includes an overview of bottleneck analysis in the context of Exchange 2000, with an emphasis on using standard Windows 2000 tools such as Performance Monitor.

Monitoring Applications and Servers with Microsoft Operations Manager 2000

Track: Administration and Management   Code: ADM222
Room: 204ABC   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: [image: image57.png]


Bob Pulliam
Every environment, even small and medium-sized businesses need to know the status of their servers. The new MOM Server Status Monitor can be used to understand how the environment is running at a glance. This session shows how businesses can benefit from SSM, how it can be used in conjunction with MOM, and what the future holds for this new tool.

Monroe County Schools: A Case Study in Exchange 2000 Infrastructure Design Basics

Track: Planning and Deployment   Code: DEPCT1
Room: Ballroom E   Time Slot: Wed, October 09 12:15 PM-1:00 PM
Speakers: Nick Cavalancia
Learn how to properly design your messaging infrastructure to ensure an effective and smooth rollout of Exchange 2000. This session uses Monroe County Schools' migration of 1,800 users from Groupwise to Exchange 2000 as the case study to cover topics.

Moving from Exchange 5.5: Upgrading vs. Migrating

Track: Planning and Deployment   Code: DEP300
Room: Ballroom A/B   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Erik Ashby
Consider the choices in choosing to upgrade or migrate from Exchange 5.5 to Exchange 2000.

Outlook 11: Being More Productive: The New User Experience

Track: Technical Briefings   Code: TBR202
Room: 303ABCD   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: Jensen Harris
You and your users spend more of your day inside of Outlook than anywhere else--in this session, be one of the first to learn about the innovative new user experience in Outlook 11 that helps you spend that time more productively and defeats information overload. Areas covered include the reading pane, the new e-mail view, arrangements, Quick Flag, search folders and templates, the new Outlook Bar, Arrange by Conversation, side-by-side calendars, expandable DLs, meeting workspaces, notifications, SharePoint integration, and much more.

Outlook 11: Deploying and Customizing

Track: Planning and Deployment   Code: DEP360
Room: 303ABCD   Time Slot: Wed, October 09 2:15 PM-3:30 PM
Speakers: Dan Costenaro
This session covers the enhancements to Outlook customization and deployment capabilities using the Custom Installation Wizard as well as support for Policies. See a Demo of the new CIW tool and cover in detail the sections for Outlook 11. This session also covers configuration requirements for the support of RPC over HTTP tunneling for accessing your Exchange servers through the firewall.

Outlook 11: Enhancements for the Mobile User

Track: Mobility   Code: MBL360
Room: 303ABCD   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: Marc Olson
This session covers the new "cached mode" supported in Outlook 11. Details are included on the new header item and header management, seamless online/offline transitions, Offline Address Book usage, and best practices for how to use "cached mode", including the benefits realized when running with Exchange "Titanium." In this session, you also learn the enhancements that have been made to the PST/OST file formats to support Unicode and increased storage.

Outlook 11: Overview

Track: Technical Briefings   Code: TBR200
Room: 303ABCD   Time Slot: Tue, October 08 1:00 PM-2:15 PM
Speakers: Jensen Harris
Outlook 11 has been re-designed with an innovative new user interface, key enhancements for the mobile Exchange user, and new tools to help you overcome e-mail overload. Through extensive demos, in this session you learn all about what's possible with Outlook 11.

Outlook 11: Overview

Track: Technical Briefings   Code: TBR200R
Room: 210CD   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: Jensen Harris
(This is a repeat of the session given earlier in the week). Outlook 11 has been re-designed with an innovative new user interface, key enhancements for the mobile Exchange user, and new tools to help you overcome e-mail overload. Through extensive demos, in this session you learn all about what's possible with Outlook 11.

Outlook Security and Virus Protection

Track: Security   Code: SEC360
Room: 303ABCD   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: Brian Trenbeath
This session covers the virus protection and security features of Outlook 2002, including administration tools for Exchange Server users and end-user configuration for non-Exchange deployments.

Positively Affecting Your Bottom Line with Wireless Remote Access

Track: Mobility   Code: MBL307
Room: 212AB   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: Joel Quimpo
Learn about positively affecting your bottom line through wireless remote access. Explore end user solutions. Take a look at a business case review and explore examples of implementation.

Positively Affecting Your Bottom Line with Wireless Remote Access

Track: Mobility   Code: MBL307R
Room: 212AB   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: Joel Quimpo
(This is a repeated session). Learn about positively affecting your bottom line through wireless remote access. Explore end user solutions. Take a look at a business case review and explore examples of implementation.

Protecting Exchange and OWA with ISA Server

Track: Security   Code: SEC410
Room: 205AB   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: [image: image58.png]


Steve Riley
Users want full Outlook connectivity from anywhere to their internal Exchange servers. As more and more users become mobile and work remotely, the need for this is increasing. Learn nitty-gritty details of securely putting an Exchange Server on the Internet using Microsoft's Internet Security and Acceleration Server 2000. Drill down to the packet level to see just how ISA secures the Exchange infrastructure. Look at a recommended architecture for ASPs offering hosted Exchange, to learn the best places to locate your Exchange, > Outlook Web Access, SMTP bridgehead, and DNS servers.
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Protecting IIS, SPS and Web Services Deployments with ISA Server

Track: Security   Code: SEC420
Room: 210CD   Time Slot: Thu, October 10 4:00 PM-5:15 PM
Speakers: [image: image61.png]


Steve Riley, [image: image62.png]


Zachary Gutt
This session covers the significant value that ISA Server adds to existing deployments of IIS, Sharepoint Portal Services (SPS) and Web Services. The ISA Server application-layer filtering engine, URLScan for ISA Server, SSL bridging and offloading, XML filtering for Web Services security, and more will be discussed.

Quilogy Case Study: Mobile Gateway Best Practices

Track: Mobility   Code: MBL304
Room: 212AB   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: [image: image63.png]


Jon Box
In this session Quilogy discusses the architecture, technology, tools, and techniques used to add mobile accessibility to their award-winning myQ Portal, an employee Web portal that integrates line of business applications accessible to Quilogy consultants. myQ Mobile is a subset of myQ that integrates personal, customer, and financial data for Quilogy employees from data sources that include Exchange, SQL Server, and Great Plains using the .NET Framework and the Microsoft Mobile Internet Toolkit (MMIT). This session descibes the design decisions, best practices, and benefits of the solution including security and techniques for accessing and displaying data.

Rapid Recovery Strategies for Exchange Server

Track: Administration and Management   Code: ADM357
Room: Ballroom C/D   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: [image: image64.png]


Howard Seligman
Exchange data has become increasingly business critical to most organizations. As such, the requirement for rapid recovery of this data has become paramount. Recently, many exciting rapid recovery technologies have become available that provide solutions for Exchange administrators. This session takes a look at some of the leading storage and availability technologies including data replication and Geo-Clustering that can take your Exchange deployment to the next level of availability. Guidelines and best practices for deploying these solutions are covered, along with limitations and current and future Microsoft support boundaries.

Real-Time Communication and Collaboration: Enterprise IM and Beyond

Track: Collaboration Solutions   Code: CLB201
Room: 203AB   Time Slot: Tue, October 08 2:45 PM-4:00 PM
Speakers: Dennis Karlinsky , Donald Rule
Real-Time Communications and Collaboration technologies are helping to break down the barriers between working, communicating, and collaborating. Starting with the next generation of secure Enterprise focused IM and moving toward contextual collaboration and presence integration...this session will cover the Microsoft vision and future direction in this space. Learn about the product and feature roadmap, partner opportunities, infrastructure integration.

Real-Time Communication and Collaboration: Enterprise IM and Beyond

Track: Collaboration Solutions   Code: CLB201R
Room: 213ABCD   Time Slot: Wed, October 09 10:45 AM-12:00 PM
Speakers: Dennis Karlinsky , Donald Rule
Repeat. Real-Time Communications and Collaboration technologies are helping to break down the barriers between working, communicating, and collaborating. Starting with the next generation of secure Enterprise focused IM and moving toward contextual collaboration and presence integration...this session will cover the Microsoft vision and future direction in this space. Learn about the product and feature roadmap, partner opportunities, infrastructure integration.

Recovering from Catastrophic Hardware Failures on an Exchange 2000 Server

Track: Administration and Management   Code: ADM305
Room: Ballroom C/D   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: Tony Redmond
Explore best practices for ensuring data recovery when a catastrophic hardware failure has occurred on an Exchange server. Learn about ideal server configuration and best management practices from both pre- and post-failure perspectives. Learn about Active Directory disaster recovery required for your Exchange 2000 environment. Get in-depth knowledge about your Exchange 2000 disaster recovery plan and best practices on how to recover an Exchange 2000 server without a panic.

Reducing the Cost of Application Compatibility During Deployment

Track: Planning and Deployment   Code: DEP346
Room: 206AB   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: [image: image65.png]


Ryan Marshall
Application compatibility is critical to assessing the cost of deploying a new Operating System. How do you determine which applications exist on your enterprise and which will survive migration to a new platform? Are these applications compatible, not compatible, need upgrades, or completely unknown and need to be tested? Focus on gathering this information using the Application Compatibility Analyzer then see testing methodologies used successfully in the field. Learn how to fix incompatible applications using CompatAdmin and the Application Compatibility Toolkit.

Scripting Group Policy Operations

Track: Administration and Management   Code: ADM345
Room: 210AB   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: [image: image66.png]


BJ Whalen
Learn how the Group Policy Management Console (GPMC) unifies management of Group Policy across the enterprise. See the comprehensive set of COM interfaces for managing Group Policy operations, such as backup and restore of GPOs, import/export and reporting of GPO settings, as well as creating, deleting GPOs and modifying security of GPOs. Learn about the new object model that enables these operations.

Secrets of Exchange Server Security

Track: Security   Code: SEC311
Room: 206AB   Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: [image: image67.png]


Paul Robichaux 
Learn how to harness Exchange features to improve your organization's security. Get an introduction to the ISC^2 security model and see how to use Exchange and Windows features to boost security in the key ISC^2 security domains, including access control, personnel security, business continuity and disaster recovery, and network security.

Secure Wireless LAN Deployment at Microsoft

Track: Mobility   Code: MBL380
Room: 304ABCD   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: David Field
Learn from Microsoft Corporation's best practices for internal wireless LAN deployments. Learn about the business value and cost savings in efficiencies.

Securing Active Directory: From Design to Day-to-Day Operations

Track: Planning and Deployment   Code: DEP334
Room: Ballroom E   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: Andreas Luther
How do you protect Active Directory from attack by malicious users? Learn what you need to know about securing Active Directory across all phases of deployment. Topics include a threat model of Active Directory, how to mitigate the risk of attack, how to detect if an attack is in progress, and how to respond during or after an attack.

Securing Microsoft SQL Server Best Practices

Track: Security   Code: SEC330
Room: 205AB   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: John Peltonen 
With data descriptive communications becoming a reality, administrators are starting to realize how important it is to secure communication protocols among servers and clients. Take a detailed look at securing communications among SQL Servers and middle-tier application servers using SQL client/server libraries as well as various Ethernet protocols such as IPSec.

Securing Pocket PC and Smartphone

Track: Mobility   Code: MBL306
Room: 212AB   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: [image: image68.png]


Douglas Dedo
This session delves deep into enterprise security requirements for mobile devices. Get answers on mobile device network authentication, data encryption, secure networking.

Securing Remote Access: Best Practices from the Microsoft Information Technology Group

Track: Security   Code: SEC380
Room: 206AB   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: Stefan Weitz
Learn about Microsoft's internal deployment of smartcards and related network access security checks.

Securing Windows with Microsoft Management Tools

Track: Security   Code: SEC313
Room: 213ABCD   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: Paul Barcoe-Walsh
Abstract Pending

Security: Securing Your Infrastructure End-to-End

Track: Security   Code: PreCon1
Room: Ballroom C/D   Time Slot: Mon, October 07 11:00 AM-5:00 PM
Speakers: [image: image69.png]


Gary Bahadur, Stuart McClure
Is your Windows-based network infrastructure up to meeting the challenge of malicious cyber-marauders? This session presents the methodologies used by todays hackers to gain access to your networks and critical data. It demonstrates a typical attack exploiting both well known and little known Windows-based vulnerabilities. It shows how Windows NT attackers can leverage UNIX vulnerabilities to circumvent traditional security mechanisms. The session also identifies opportunities to better secure the host and networks against more esoteric attacks. All examples are demonstrated on a live network of machines.

Setting Up a Secure Exchange and OWA Design

Track: Security   Code: SEC422
Room: 210CD   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: [image: image70.png]


Jeffrey Newfeld, Steve Clark
Abstract Pending

SharePoint Products and Technologies V2 Overview

Track: Technical Briefings   Code: TBR250
Room: 207ABCD    Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: Brian Murphy
Get an overview of the next versions of SharePoint Portal Server and SharePoint Team Services. In addition to an overview of key investment areas, get information on market conditions, competitive landscape, positioning, and technology overviews. This serves as the key technology roadmap for SharePoint Portal Server and SharePoint Team Services, outlining where we will win, where we will meet market expectations, and how we plan to work with partners.

SharePoint Team Services and SharePoint Portal Services Comparison

Track: Collaboration Solutions   Code: CLBCT1
Room: 303ABCD   Time Slot: Wed, October 09 12:15 PM-1:00 PM
Speakers: [image: image71.png]


Alexander Diacre
SharePoint Team Services and SharePoint Portal Server together provide a complete portal and collaboration solution. This session shows the similarities and differences between SPS and STS, provides guidelines to determine which solution is most appropriate to meet your business needs, and shares best practices for integrating the two through case studies and sample scenarios.

Sizing Exchange Servers

Track: Administration and Management   Code: ADM350
Room: 304ABCD   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: John Kenerson
Get the information you need to answer these questions: How many users can I put on this Exchange Server? How many Servers do I need Support Exchange? Topics covered include measuring, monitoring and tuning disk subsystems, memory and CPU usage and Exchange components.

Smartphone and Pocket PC Phone Edition Overview

Track: Mobility   Code: MBL204
Room: 212AB   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: Dan Arildson
Learn how the revolutionary Windows Powered Smartphone and Pocket PC Phone Edition seamlessly bring together the data and wireless worlds. This session explores the features and functions of these powerful integrated wireless devices.

SMS 2003: Advanced Security

Track: Administration and Management   Code: ADM321
Room: 204ABC   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: Wally Mead
Systems Management Server sites running SMS 2003 can be configured to use a simplified server account model. This mode of operation greatly simplifies the administration of SMS sites. This session describes the implementation of this model, and how it affects the operation of an SMS site.

SMS 2003: Architecture Overview

Track: Administration and Management   Code: ADM220
Room: 204ABC   Time Slot: Tue, October 08 10:45 AM-12:00 PM
Speakers: Paul Barcoe-Walsh
After introducing the major themes of SMS 2003, this session drills into the underlying technologies that provide many of the new solutions offered in this release.

SMS 2003: Deployment, Integration and Interoperability

Track: Administration and Management   Code: ADM320
Room: 204ABC   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: Paul Barcoe-Walsh
Learn about the processes and procedures needed to deploy, upgrade or integrate SMS 2003 in various typical environments.

SMS 2003: Managing mobile Clients

Track: Administration and Management   Code: ADM324
Room: 204ABC   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Wally Mead
SMS 2003 introduces an optional new client architecture designed specifically to address the needs of mobile users. This session explains the architecture and usage of this new feature, including the new server roles, policy and XML-based configuration and operation engine.

SMS 2003: Software Metering

Track: Administration and Management   Code: ADM322
Room: 204ABC   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: Wally Mead
SMS 2003 includes a completely new version of software metering, optimized to provide usage reporting and policy-based control of what software can be run. This session explains how the new feature works, how to install and configure metering and how to create metering policies to record usage and limit software usage.

SMS 2003: Web Enabled Reporting

Track: Administration and Management   Code: ADM313
Room: 204ABC   Time Slot: Tue, October 08 4:30 PM-6:00 PM
Speakers: Paul Barcoe-Walsh
Abstract Pending

Special Ops: Securing Internal Networks

Track: Security   Code: SEC309
Room: 303ABCD   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: [image: image72.png]


Erik Birkholz 
External hackers are not the only source of attacks and data compromise. The 2002 "Computer Crime and Security Survey" conducted by CSI estimates that approximately 60% of security breaches occur from within an organization's network. Learn about the threats that can affect internal networks, see demonstrated techniques to identify high severity vulnerabilities and begin to outline some important steps on how to mitigate these risks.

SQL Server CE and the .NET Compact Framework

Track: Mobility   Code: MBL390
Room: 206AB   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Kevin Collins
See the new in features SQL Server CE Version 2.0--the compact mobile database for applications that extends enterprise data management and synchronization capabilities to mobile and embedded devices. Learn about the integration into the new .NET development tools and data access models being rolled out with Visual Studio.NET and the .NET Compact Framework. See many real world customer demonstrations and code samples with Visual Studio.NET. Learn about customer deployment and scaling tips and techniques from large deployments of SQL Server CE.

Supporting Exchange 2000: Trench Tales and Resource Gold Mines

Track: Administration and Management   Code: ADM309
Room: Ballroom C/D   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: Scott Schnoll
This session focuses on the most common support issues faced by Microsoft PSS and in the Microsoft public newsgroups. Learn about the most common errors and gotchas by a Microsoft MVP who helps others deal with these issues every day. Get highlights on Microsoft's online communities and support offerings, and a wealth of free online resources that are available. These include Microsoft sites devoted to Exchange content (e.g., Exchange parent site, TechNet, MSDN, Support Online, etc.) and third-party sites (DevX, SearchWin2000, Slipstick, etc.). Get empowered to be your own Exchange guru by researching problems effectively and minimizing the time to resolution.

Sustaining Approaches to Security Management: Tools and Techniques

Track: Security   Code: SEC304
Room: 210CD   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: Mark Mortimore
See a demonstration of tools and techniques for managing patches and service packs, monitoring system security, and protecting networks.

Systems Management Server Value Pack

Track: Administration and Management   Code: ADM225
Room: 204ABC   Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: Wally Mead
The new SMS 2.0 Value Pack adds a number of new and powerful tools and features to the product. This session introduces the Value Pack concept, the tools and the solutions they enable within an SMS-managed environment.

Tablet PC Overview

Track: Mobility   Code: MBL203
Room: 212AB   Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Kevin Kerr
Experience a New Type of Notebook PC. The Tablet PC provides the full power and functionality of today's notebook PCs-with no sacrifices. This session provides an overview of the features and functions of this revolutionary new computing platform.

Team Collaboration and Customization with SharePoint Team Services v1

Track: Collaboration Solutions   Code: CLB353
Room: 207ABCD    Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: [image: image73.png]


Becky Sawyers
SharePoint Team Services (STS) provides a collaborative online team environment that can be easily customized from within the browser. When used in conjuction with Microsoft FrontPage version 2002, STS-based Web sites can be extensively customized to meet avanced needs. See UI-based customization features and focus on the FrontPage and XML/CAML customization potential of STS-based Web sites.

TechNet: Wednesday Lunch Session: Windows .NET Server 2003 Overview

Track: Administration and Management   Code: DEPCT2
Room: Ballroom A/B   Time Slot: Wed, October 09 12:15 PM-1:00 PM
Speakers: Allen Stewart, Andreas Luther, David Trulli, Keith Hageman


TechNet: Friday Lunch Session 2: Scripting Surgery

Track: Planning and Deployment   Code: DEPCT5
Room: 304ABCD   Time Slot: Fri, October 11 12:15 PM-1:00 PM
Speakers: Bob Wells, Dean Tsaltas, Peter Costantini


TechNet: Thursday Lunch Session: Meet TechNet Director Mark Whidby

Track: Planning and Deployment   Code: DEPCT3
Room: Ballroom A/B   Time Slot: Thu, October 10 12:15 PM-1:00 PM
Speakers: Mark Whidby
Abstract Pending

Terminal Server: Business Benefits, Deployment Scenarios and Product Roadmap

Track: Administration and Management   Code: ADM323
Room: 207ABCD    Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: Adam Henderson
Hear how the Terminal Server Technology can help your organization more effectively control costs, simplify deployment, and achieve faster performance. Learn how to manage Windows Terminal Server in common deployment scenarios. Preview a demo of the new functionalities in Windows .NET Terminal Server.

The Developer's Guide to the Outlook E-mail Security Update

Track: Development Tools and Techniques   Code: DEV361
Room: 303ABCD   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: Randy Byrne
The Outlook E-mail Security Update is an integral component of Outlook 2002. This session discusses blocked properties and methods in the object models for both Outlook and CDO 1.21. Learn how to code workarounds for blocked object model calls when you are writing VBScript code behind Outlook forms by exposing public methods and properties in trusted COM Add-ins. Discover how you can trust COM Add-ins with the new Administrative form in Public Folders. Trusted COM Add-ins have full access to the Outlook object model. If you are developing an Outlook Add-in with VS.NET, you learn the steps required to trust a managed code Add-in. Your existing code must recognize the existence of the Outlook E-mail Security Update and branch according to options that are determined by the Administrative form. After you attend this session, you should be able to make both your existing and new applications coexist peacefully with the Outlook E-mail Security Update.

UDDI Services Deployment Best Practices

Track: Planning and Deployment   Code: DEP338
Room: 210AB   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: [image: image74.png]


Karsten Januszewski
See how customers are using UDDI Services today. Learn about common deployment scenarios before presenting a deployment cookbook. Learn how to plan a UDDI Services deployment today, how to model data, design and apply classification scheme and define operational policies. The session assumes a basic knowledge of UDDI, which can be gained from the "UDDI Services for Enterprise Architects" session.

UDDI Services for Enterprise Architects: Harnessing the Power of UDDI in the Enterprise

Track: Planning and Deployment   Code: DEP339
Room: 210AB   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: [image: image75.png]


Karsten Januszewski
With the availability of UDDI Services in Windows .NET Server, architects designing applications that use XML Web Services behind the firewall have a powerful infrastructure foundation. Investigate how to plan for and incorporate UDDI Services into an overall Web Services-based architecture. Topics covered include: design-time and run-time UDDI usage; best practices for modeling in UDDI; the importance of meta-data and taxonomies; and the layering of multiple classification schemes within UDDI.

Understanding SQL Server Notification Services

Track: Technical Briefings   Code: TBR290
Room: 206AB   Time Slot: Tue, October 08 2:45 PM-4:00 PM
Speakers: Charles Tete Mensa-Annan
Customers aren't always at a computer even when they need to get information from your Web site. SQL Server Notification Services allows you to send information to your customers in a timely manner, regardless of where they may be. This session covers the concepts of Notification Applications, their benefits and how SQL Server Notification Services helps you build applications. We also talk about customers who are already using SQL Server Notification Services and how they are using it to maximum benefit.

Unisys: Scaling Exchange 2000 into the Datacenter

Track: Administration and Management   Code: ADM306
Room: 203AB   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: [image: image76.png]


Frank Wrubel
Microsoft Datacenter Server and Exchange 2000 can be a very impressive platform for messaging consolidation. You've heard the stories that Exchange 2000 does not scale well beyond four processors. This presentation will show you that by using advanced tuning techniques and advanced affinity algorithms, Exchange 2000 can scale efficiently to 8, 12, and even 16 processors. You will see the configurations that permit many thousands of users on a single system, and the metrics that prove that such a consolidation is both possible and effective. If you are interested in consolidating an entire data center full of Exchange servers, and in getting the most for your IT dollar, come see this presentation on how to scale Exchange 2000 into a true Datacenter environment.

Upgrading from Exchange 5.5 to Exchange 2000 (Part 1)

Track: Planning and Deployment   Code: DEP200
Room: Ballroom A/B   Time Slot: Tue, October 08 1:00 PM-2:15 PM
Speakers: [image: image77.png]


Ken Ewert
Upgrading to Exchange 2000 is an important step for any organization. This session takes an in-depth look at the different steps and technologies that are involved when deploying Exchange 2000 into an existing Exchange 5.5 organization. Examine the entire process including setting up the Active Directory for Exchange, deploying the Active Drectory connector, moving mailboxes, performing upgrades, and much more.

Upgrading from Exchange 5.5 to Exchange 2000 (Part 2)

Track: Planning and Deployment   Code: DEP201
Room: Ballroom A/B   Time Slot: Tue, October 08 2:45 PM-4:00 PM
Speakers: [image: image78.png]


Ken Ewert
Upgrading to Exchange 2000 is an important step for any organization. This session takes an in-depth look at the different steps and technologies that are involved when deploying Exchange 2000 into an existing Exchange 5.5 organization. Examine the entire process including setting up the Active Directory for Exchange, deploying the Active Drectory connector, moving mailboxes, performing upgrades, and much more.

Upgrading to Windows .NET Active Directory from WIndows NT 4 and Windows 2000

Track: Planning and Deployment   Code: DEP333
Room: Ballroom E   Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: Andreas Luther
Active Directory in Windows .NET has many new features that improve the deployability and manageability of domain controllers. In this session, learn how you can upgrade your exisiting Windows NT 4 or Windows 2000 based directory service to Windows .NET. Learn about the new versioning mechanism in Active Directory, which will enable features in the directory based on the operating system of the domain controllers in your forest. Single topics are upgrading Windows NT 4 domains to Windows .NET, restructuring Windows NT 4 domains into Active Directory Organizational Units using the Active Directory Migration Tool (ADMT), preparing a Windows 2000 forest for the first Windows .NET domain controller, and enabling new features.

Using Microsoft Security Tools to Maintain Security

Track: Security   Code: SEC322
Room: 205AB   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: [image: image79.png]


Brian Komar
Take a look at the security tools included in the Microsoft Security Toolkit, and those released to the Microsoft Web site, that can be used to maintain the security of your network. The tools covered include: The Microsoft Base Security Analyzer, Hotfix NetCheck, IIS Lockdown tool, UrlScan, QChain, EventComb and Microsoft Software Update Services.

Using SMS for Asset Management

Track: Administration and Management   Code: ADM316
Room: 204ABC   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: Paul Barcoe-Walsh
See how SMS features can be used to provide a basic Asset Management solution within an Enterprise environment. Learn about the goals of Asset Management, the features and customizations possible with SMS to meet these goals, and how the information gathered can be rolled up into useful reports. This session also includes a discussion of collecting PC and monitor serial numbers and loading data such as lease information into the SMS database.

Using Visio in Network Monitoring and Management Applications

Track: Administration and Management   Code: ADM371
Room: 206AB   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: John Kozell, [image: image80.png]


Jon Price, Timothy Wittwer
Abstract Pending

Virus Protection Strategies Panel

Track: Security   Code: SECCT1
Room: Ballroom C/D   Time Slot: Wed, October 09 12:15 PM-1:00 PM
Speakers: Richard Hattenberg 
Abstract Pending

Voice Enabling Your Exchange Deployment

Track: Planning and Deployment   Code: DEP308
Room: 207ABCD    Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: Martin Otterson
Cisco IP Communications solutions-Unified Communications, Call Processing, and IP Phones are tightly integrated with Microsoft products to enhance employee productivity, improve customer service, and streamline communications while offering the utmost in reliability, scalability and performance. Cisco solutions interoperate with the traditional telephony infrastructure to help organizations accelerate their migration to IP Communications. Get information about the lessons learned from our major deployments to help you understand the issues and plan for your own.

What's New for Developers in the Next Version of Visio®

Track: Development Tools and Techniques   Code: DEV272
Room: 206AB   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: [image: image81.png]


Blair Shaw
Abstract Pending

When Companies Merge: Integrating Exchange Organizations

Track: Planning and Deployment   Code: DEP302
Room: 304ABCD   Time Slot: Thu, October 10 5:30 PM-6:45 PM
Speakers: [image: image82.png]


Howard Seligman
In these times of constant change, many Exchange administrators are faced with the challenge of corporate mergers. From an Exchange perspective, this can result in many challenges as the business requirements to integrate two corporations collide with the technical challenges. This session looks at the process and strategy that merging companies encounter as they integrate their Exchange infrastructures. The focus is on the project planning process and the various approaches that exist to address business requirements of these integration projects.

Where to Go for Help with Exchange

Track: Administration and Management   Code: ADMCT1
Room: Ballroom E   Time Slot: Thu, October 10 12:15 PM-1:00 PM
Speakers: [image: image83.png]


KC Lemson
The "Where to go for help" session is intended for Exchange administrators and developers seeking help and support with planning, deploying, maintaining, and developing solutions that use Exchange 2000 Server. This session will show you how to find Exchange administrator and developer documentation produced by Microsoft, resources for current support issues, as well as documentation and support provided by third parties. The goal of this session is to provide you with a roadmap of all available documentation sources for Exchange 2000.

Windows .NET Authentication: Under the Hood

Track: Security   Code: SEC300
Room: 213ABCD   Time Slot: Thu, October 10 1:15 PM-2:30 PM
Speakers: Jan De Clercq
Kerberos is the default authentication protocol of Windows 2000 and Windows .NET. This session explains the basic Kerberos protocol and looks at how it operates in a single- and multi-domain environment. It also sheds a light on the way smart card logon functions and at the new Kerberos features of the Windows .NET platform (constrained delegation and protocol transitioning).
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Windows .NET Print Server: Advanced Deployment Concepts

Track: Administration and Management   Code: TBR311
Room: 304ABCD   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: Bertus Greeff, Tim Lytle
Focus on the advanced features of Windows printing services. Architecture, interoperability and best practices for printing with Active Directory and Microsoft Cluster Service will be covered in detail. Point-and-Print architecture and interoperability will also be covered.

Windows .NET Print Server: Overview, Deployment and Best Practices

Track: Administration and Management   Code: TBR310
Room: 207ABCD    Time Slot: Fri, October 11 9:00 AM-10:15 AM
Speakers: Bertus Greeff, Tim Lytle
Windows .NET Server provides enterprises with a premier platform to host printing services. Learn about the features and benefits of Windows .NET Print Servers. Print Server sizing and capacity planning will be covered, along with Best Practices from nearly 100 enterprise customers' deployments and feedback.

Windows .NET Server and .NET Framework: Change Management during Deployment

Track: Administration and Management   Code: ADM340
Room: 210AB   Time Slot: Wed, October 09 5:30 PM-6:45 PM
Speakers: Kenneth Spencer
The .NET Framework and Windows .NET Server provide clear advantages for deploying updates to managed applications. Find out how the .NET architecture can deploy updated components of applications without adversely affecting other applications that require different versions of the same components, thus avoiding "DLL Hell." Configuration files at the publisher, machine, and application level offer complete control over .NET component versioning. Learn how Windows .NET Server and Windows Installer can automatically update properly-designed Windows applications without taking down the service.

Windows .NET Server and .NET Framework: Introduction to Application Deployment

Track: Administration and Management   Code: ADM341
Room: 210AB   Time Slot: Wed, October 09 4:00 PM-5:15 PM
Speakers: Kenneth Spencer
The .NET Framework and .NET Server provide an efficient architecture for developing and deploying both new software and incremental updates. The .NET Framework offers complete control over multiple versions of same component, even in shared directories. Learn about the ability to hot-swap components without halting the application or server, increasing reliability and availability. Find out how auto-deployment mechanisms offer increased efficiency and ease of use. The flexible architecture includes excellent legacy support while adding enviable capabilities that enable next-generation applications.

Windows .NET Server and .NET Framework: Managing Multiple Versions of the .NET Framework

Track: Administration and Management   Code: ADM342
Room: 210AB   Time Slot: Thu, October 10 9:00 AM-10:15 AM
Speakers: Dennis Angeline
IT Professionals can take advantage of .NET versioning controls to determine which version of the framework applications should use. Learn how the .NET platform allows side-by-side deployment of multiple versions of the .NET Framework, ending many of the problems associated with new development technologies. Side-by-side versioning allows existing applications to target versions of the framework in isolation, allowing them to operate without conflicts or re-testing when a new version of the framework is deployed.

Windows .NET Server: Server Consolidation: Tips and Tricks from the Trenches

Track: Technical Briefings   Code: TBR301
Room: 210CD   Time Slot: Thu, October 10 10:45 AM-12:00 PM
Speakers: Allen Stewart
Drill into Microsoft learnings from several large server consolidation engagements. Topics include server consolidation planning, storage consolidation, resource management, choosing a server OS (Advanced Server DataCenter server) and other architecture considerations.

Windows Error Reporting and Corporate Error Reporting Drilldown

Track: Planning and Deployment   Code: DEP347
Room: 303ABCD   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: Sandy Weil
Have you experienced a crash while running Windows .NET Server? Learn what happens to crash data you submitted. Understand how to track crashes within your company and learn how to access the crash data pertaining to your product.

Windows Infrastructure Monitoring: Leveraging the Power of WMI Scripting

Track: Administration and Management   Code: ADM421
Room: 304ABCD   Time Slot: Thu, October 10 12:15 PM-1:00 PM
Speakers: Sasha Nosov
Abstract Pending

Windows Storage Management Overview

Track: Administration and Management   Code: TBR312
Room: Ballroom A/B   Time Slot: Fri, October 11 10:45 AM-12:00 PM
Speakers: Keith Hageman, Paul Luber
Learn about the new Windows features being delivered that will change the way Enterprise Organizations manage storage, backup and business recovery solutions. Features include the Virtual Disk Service (VDS), Volume Shadow Copy Service (VSS), Shadow Copies, and SAN Support.

Windows XP Professional: Security Overview

Track: Security   Code: SEC308
Room: 210CD   Time Slot: Fri, October 11 1:15 PM-2:30 PM
Speakers: [image: image85.png]


Chris Weber 
Abstract Pending

Workflow Improvements through Document Management Automation: Optimizing Fax Messaging within the Exchange Communications Infrastructure

Track: Collaboration Solutions   Code: CLB200
Room: 203AB   Time Slot: Fri, October 11 3:00 PM-4:15 PM
Speakers: Mike Spacone
Learn how the Seattle Times is streamlining its workflow processes by automating the fax capabilities within its Exchange 2000 environment. The audience will learn about real-life applications available when running Exchange 2000 with "Certified for Wind
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