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Upgrading Antigen to version 7.0 Build 1036


Several steps are required to upgrade Sybari Antigen to version 7 build 1036.  Depending on the OS running on the exchange server will dictate what steps are required.  
Since several reboots will be required, (NT4), it is advised that all exchange services be set to manual start-up to speed up the total update process and to prevent access to email during the maintenance period.  Stopping the Microsoft Exchange System Attendant service will stop all Exchange services and can be done at the beginning of the upgrade process.  Setting all MS Exchange services to manual is up to you however if done please ensure they are reset to automatic prior to last re-boot to confirm all processes start normally.
Change control notices, 72 hours prior to upgrade, should go to:

· COR-Corporate Exchange Team distribution list

· RBI-US Exchange Administrators distribution list

End user notifications should be sent 48 hours prior and 10 minutes prior to shutting down Exchange services or as dictated by best practices for your business division.
For servers running NT4 these are the minimum requirements for running AG 7:

Note:  all updates for Antigen including AG7 build 1036 can be found at:

ftp://engineering/AntiVirus/Antigen/AG7-b_1036/ 
1. IE needs to be on version 4.01 as a minimum.  Most base installs of exchange NT4 servers are running IE 4.0 which will need to be upgraded.  IE version 5.0 was used on BINDENEXC001 and had no issues.  Version 6 of IE may be considered overkill.  Use a MS select CD to upgrade your IE.  A reboot will be required to complete update.
2. Jet 4.0 SP3 needs to be applied after IE is above 4.01.  Find it at ftp://engineering/AntiVirus/Antigen/AG7-b_1036/NT4_OSupdt/  A reboot will be required to complete update.  However step 3 can be completed prior to rebooting.
3. MDAC needs to be updated to version 2.7 after above step:  Find it at ftp://engineering/AntiVirus/Antigen/AG7-b_1036/NT4_OSupdt/.  A reboot will be required to complete update the above two updates.
For servers running W2K these are the minimum requirements for running AG 7:

· IE will be good to go on W2K servers. However Jet 4.0 SPG needs to upgraded.  Update can be found at: ftp://engineering/AntiVirus/Antigen/AG7-b_1036/w2kupdate/
Upgrading Antigen to Version 7, Build 1036

· Download the Antigen build 1036 upgrade to a drive on the exchange server from:  ftp://engineering/AntiVirus/Antigen/AG7-b_1036/AGb1036instl/ and run the server upgrade setup.exe.  

NOTE:  Upon completion you should ensure Exchange services are set to automatic and reboot.  The Antigen upgrade will not attempt to reboot or start exchange services as with previous versions as has been shown in RBI-US IT Exchange engineering tests.

Upgrading AG Clients

All support center clients and admin workstations using the Antigen client should be upgraded using the files in ftp://engineering/AntiVirus/Antigen/AG7-b_1036/AGb1036instl/   Existing clients can be upgraded and new clients added from this install.  The files should be copied to local server share and a UNC sent out to pertinent users.
Documentation

Antigen 7.0 documentation, A70ExUserManual.pdf, can be found at ftp://engineering/AntiVirus/Antigen/AG7-b_1036/
New Antigen Quarantine Manager
AG 7 now has sortable features within the reports | quarantine section of the AG client.  Additionally, use of the ACM to collect CSVs files from all sites can be used in the new Antigen Quarantine manager.  The client and AQM allow for delivery of quarantined messages.  RBI-US IT Exchange Engineering will be testing use of the AQM to determine if this is a better alternative to releasing files via the client.

From Sybari’s website:  (reason for OS updates)
Antigen for Exchange 

Q: When I installed Antigen 7.0, the Quarantine database was empty. When I checked the logs, I found the error: "Error: Unable to create Antigen Quarantine Database." 
A: 
This problem may occur if the server on which Antigen is being installed does not have the latest Microsoft Data Access Components (MDAC) and/or Microsoft Jet Components installed. 

To correct the problem, you will need to follow the steps below in the specified order: 

1. Download the MDAC component install from Microsoft and run it on the server. The file name is: mdac_typ.exe (version 2.7) and can be downloaded at: www.microsoft.com/data/download_270RTM.htm. 

2. Download the Microsoft Jet Components from the microsoft web site and run it on the server. There are two different Jet Component downloads, one for NT4 and the other for Windows 2000. The NT4 version can be found at www.microsoft.com/data/download_Jet4SP3.htm. The Windows 2000 version can be found at: www.microsoft.com/windows2000/downloads/recommended/q282010/default.asp. 

(Please Note: MDAC_TYP.exe requires Internet Explorer 4.01.) 

When these components are installed you should be required to recycle the services. If not, please do so to insure that the Quarantine database is created properly. 

If you have problems installing these components or creating the Antigen Quarantine Database, please contact Sybari Support. 
Jim Yarnold
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