Re-Branding Exchange objects via CSV files.
Items identified requiring changes in name from Cahners:

	Object
	Old Name
	New Name

	Mailbox Display Name


	Surname, Given (Cahners)
	Surname, Given (RBI)

	SMTP Address
	alias@cahners.com
	alias@reedbusiness.com

	Notes Display Name
	Surname, (Cahners), Given
	Surname, (RBI-US), Given

	Distribution Lists
	# Cahners All Users
	# RBI-US All Users


In order to achieve the above changes in a speedy, accurate and reversible manner CSV files will be used to export existing mailbox and DL configurations and edited for re-importing back into Exchange 5.5 DS.

The methods are as follows:

1. Use provided CSV file with the following headers:  Obj-Class, First Name, Last name, Display Name, Alias Name, Directory Name, Primary Windows NT Account, Secondary-Proxy-Addresses, E-mail Addresses, Members, Obj-Container, Hide from AB to export recipient container from site to CSV file.
2. Save copy of newly created CSV for back-out if needed

3. Copy Email addresses column to new column.  This column will include x400, primary SMTP, Notes and other connector email type addresses.

4. Run macro provided, (VB Script) isolating SMTP addresses from Email Addresses column.  At this point only the SMTP: user@company.com addresses will be shown as a result of running the macro

5. Rename header of column Email Addresses to Secondary-Proxy-Addresses (this is the column that the macro converted to only SMTP addresses)
6. Delete existing Secondary-Proxy-Addresses column brought into CSV on original import

7. Isolate any SMTP addresses with Cahners being part of the SMTP suffix but not exclusively, e.g. mdr.cahners.com, and add [1] to suffix, e.g. mdr.cahners1.com   

8. Perform Search and Replace on cahners.com to change to reedbusiness.com in original Email Addresses column.

9. Perform Search and Replace on cahners1.com to change to cahners.com in original Email Addresses column

10. Perform Search and Replacements on MBX:0%  and %MBX:0 to change to [null space] in original Email Addresses column.  Having MBX:0% present in Email Addresses breaks the import for mailboxes with this value.  (These addresses are a result of running mailbox manager and should only be seen in a few sites.) 
11. Perform Search and Replace on Cahners to change to RBI-US in original Email Addresses column.  (This will change display attributes for Notes display addresses)

12. Perform Search and Replace on Cahners to change to RBI-US in original Display Name column.
13. Re-import using Append feature and not overwrite.

14. Note errors in Application log on system performing import to single out errors and manually correct.

15. Edit Site Addressing properties from %m@cahners.com to %m@reedbusiness.com and select no to when asked to auto generate email addresses.  (Why did we not just use this?  Because not all mailboxes have a matching alias and smtp prefix.)

16. Edit any existing templates to replace Cahners with RBI-US in Display name attribute and/or communicate to site administrator to do so.

Expected results:  
· All Display names will now show Last, First (RBI-US) replacing all instances of Cahners with RBI-US.
· All existing SMTP addresses previously set for primary will have the new SMTP @reedbusiness.com email address suffix set as primary using original prefix.

· All DL’s containing name Cahners will now display RBI-US.

· DL SMTP address will change to reflect new @reedbusiness address but will have a secondary proxy address using original @cahners.com address.
· Alias names for DLs and mailboxes which may have the word Cahners or part thereof, e.g. dencahnit, will remain as is since these aliases match the Exchange 5.5 directory name and are not visible to the end user there is no need to change it at this time however, as a part of P2K clean-up these alias names will be addressed.
Notes:

· These changes will occur for all existing Cahners exchange sites and will be performed by Tom Cherry and Jim Yarnold centrally.  The reason for this it cut down on communication, co-ordination and errors that might result from a condition of too many administrators performing edits without having had ample practice in the above outlined methods and to cut-down the amount  of administrators from having to be onsite after hours.
· The above method has been tested extensively and despite being somewhat klugy it provides a quick, free method to re-brand pertinent exchange objects while providing a back-out method; the original CSV file.
· These changes will be phased in two stages, the first including the Denver and Boston sites and second all other remaining sites.  

· After a determination of the success of the process on Denver and Boston all other sites will be edited.  

· All edits will occur after hours.  

· An announcement to all staff will be made prior highlighting the re-branding project goals.
· All site exchange administrators will be asked to confirm a full back-up is in place prior edits being made (value of this is arguable in light of original CSV back-out)
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