Q&A on Re-branding:

What items will need to be changed with the re-branding of Cahners to Reed Business:

· Internet email addresses:  user@cahners.com will change to user@reedbusiness.com 

· Email Distribution Lists:  e.g. # Cahners All Users will change to # RBI-US All Users

· Email Display Names:  John Smith (Cahners) will change to John Smith (RBI-US)

· Note Display Names:  All instances of (Cahners) will change to (RBI-US)

Will my old email address still work?  

Yes, your old email address will continue to work however your new “reply-to” address will now default to the user@reedbusiness.com 

What if I don’t currently use a @cahners.com suffix in my email address?

You will continue to use this internet email address until later standardization of email addresses occurs.

Can I have more than one or two email addresses?

Yes, our system supports up to 50 email addresses per user with one being your default ‘reply-to’ address.  However, multiple email aliases are not recommended and can result in more spam coming into your mailbox.
What about email distribution lists, will the old distribution list name still work?

No, all existing email distribution lists will be changed to replace ‘Cahners’ with ‘RBI-US’  It may take time to re-learn these however keep in mind only the ‘Cahners’ element will change to RBI-US. 
Will my display name be shown to external email recipients?

Yes, mail systems and clients that support ‘friendly names’ will see your display name as the recipient

Do I need to contact all of my external email recipients to alert them to this change?

Yes and no; you will still receive email under your old address but once you correspond with them the reply address they use will be your new email address.  However, if you would like to communicate the change to your external constituents for those relying on memory in absence of a contact list such as using internet kiosks for emailing by all means, let them know.
Will websites using the ‘Cahners’ moniker change to Reed Business?

Yes, changes to web site URLs will be changed and communicated.

